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Press Release

Lacking Turkeys and Volunteers
Food Pantry Calls for Help
Garner, NC, November 22, 2006:  Emotions often run high during the holidays in many homes and it was no different at the Cleveland Township Emergency Food Pantry, where families and staff alike were disappointed that it would not be providing the traditional turkey dinner.  The pantry is inside Basic Needs Ministry's warehouse on N.C. 42 by I-40, where the wait for food can easily be an hour to be served, because enough volunteers aren't available.  White and sweet potatoes were the only traditional holiday foods in stock for all the waiting residents, while turkeys and the other side dishes were not able to be purchased from the freezers or racks at the Food Bank.  Sentiments aside, the pantry's program developed quickly from a bread only distribution in August to this month's $15,000 distribution of canned foods, beverages, snacks, meats, produce, over-the-counter medicines, and vitamins.  It is serving 150 residents and trying to get the word out to the other 1,050 residents, who also face hunger without local assistance.  In the first month, 62% of the people served were from outside the township. As the food selection increased and more residents discovered they could receive help, nonresidents became more creative and aggressive about demanding service.  By requiring and checking identification, the pantry reduced the number of nonresidents served to 6% in November and still ran out of meat, bread, produce, and canned vegetables and fruits before the close of business on three days.  Basic Needs promotes its Internet service directory, which lists and links to thousands of local services and providing agencies, while its unpaid staff spends many hours every week providing referrals to the nearest food pantry, medical clinic, utility assistance, clothing or furniture source.  Calls and E-mails seeking assistance for "local needs" arrive daily from as close as our four surrounding counties and as far away as Alaska.
But regular volunteers are needed to make the food pantry work smoothly and provide a service level maintaining dignity for the clients.    

Volunteers are needed to plan the shopping, do the shopping, put the food on the shelves with freshness rotation, log the freezer temperatures, check the produce for spoilage, clean the pantry weekly, hand out food during open hours and keep the client records, verify all shopping invoices and deliveries, maintain database of all foods passing through, maintain and design signs for the pantry area, estimate the value of all foods received, and track the value of all foods spoiled or stolen.

To contact Basic Needs and its Cleveland Township Food Pantry, see http://4042needs.org/ or call 919-661-6565.
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