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Courtyard Apartments

Address: 2300 East Courtyard Circle
Goldsboro, NC  27530

Telephone:  (919) 736-3655

Contact Person: Patricia Stokes,
Property Manager

Function:  Provides housing for low-
income families. Section 8 program done
through the HUD subsidized program only
on the property.

Eligibility:  Upon pre-application, credit
report and/or criminal records check.

Fees:  None 

Area Served: Wayne County

Office Hours: 9am - 12noon; 1pm -
5:30pm, M, W, F

             9am - 11:30am, Th
                        Closed Tuesday

Creative Choice Adult Day Care
Center, Inc.

Address:  3881 Wayne Memorial Drive
     Goldsboro, NC 27536

(Located at corner of Memorial
Drive and Tommy’s Road)

Telephone:  (919) 736-8997

Function:  Adult day care for the elderly.

Crime Stoppers, Goldsboro/Wayne

Address:   P.O. Box 1116
                  Goldsboro, NC  27533-1116

Telephone:   (919) 734-8177 

Crime information: (919) 735-2255 
  
Function:  Provides rewards in return for
information on crimes.

Office Hours: 7 AM - 4 PM, M-F

Crisis Intervention Program (CIP)
Wayne County Department of Social
Services

Address:  301 N. Herman Street
        Box HH
        Goldsboro, NC  27530

Telephone: (919) 580-4034

Contact Person: Vickie Thompson,
Social Worker Supervisor

Function: Provides assistance to low-
income families who are faced with heating
or cooling related crisis situation.

Eligibility: Eligibility criteria are
dependent upon the service being offered.

Fees:  None
Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Crisis Services
Wayne County Mental Health Center

Address: 519 E. Ash Street
Goldsboro, NC  27530

Telephone:  (919) 731-1183
 (919) 731-1133

Contact Person: Director of Crisis
Services

Function: To assist mentally ill,
substance abusing or developmentally
disabled individuals in crisis by providing
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intervention, assisting with stabilization and
providing short-term case management and
critical incident stress debriefing.

Crossroads to Understanding, Inc.

Address: 310 S. Slocumb Street
Goldsboro, NC  27530

Telephone:  (919) 731-7555

Contact Person: Shirley Edwards,
Program Director

Function: A delinquency intervention
program for high-risk youth enrolled in the
Wayne County Public School System.

Services/Programs:
• Counseling.
• In-school interventions.
• Home-based services.
• Adult volunteers.
• Teen friends.
• Mentor program.
• Referral services.
• Planned recreational trips.
• Cultural/social development.
• Individual personal enrichment/skill

building components.

Eligibility:  Must be referred by an
agency.

Fees:  None

Area Served: Wayne County

Office Hours: Flex time, please call

Day Care Services for Children
Wayne County Department of Social
Services

Address: 1916 N. US 117 Hwy Bypass
          Goldsboro, NC  27530

Telephone:  (919) 580-4034

Function:  Day care services for children
are provided by our agency for
developmental experience to children birth
to 13 years, for a portion of a day but less
than 24 hours, in the child’s own home, in
the home of the caregiver or in a day care
facility.

Services/Programs:
• Providing information to families and

the community about what constitutes
a good day care experience for a child.

• Assisting eligible families as needed in
the cost of purchase of the day care
service for their children.

Eligibility: To be eligible for child care
services, an individual must meet both the
need criteria and the income criteria.
Childcare need eligibility refers to the
reason the family needs child day care
services. The Child Day Care Services
provided to 5 target populations and
applicants must fall within a targeted
population:

Target Population:
• Persons seeking and maintaining

employment
• Children remaining in their own home

during the period in which they are
receiving protective services.

• Persons in training leading towards
employment

• Assistance supporting the
developmental needs of the child

• Assistance supporting child welfare
services.

Child Day Care Services are provided
based on the priority group the individual is
in beginning with priority group 1 as noted
above.  Services are then provided on a
first come first serve basis within the target
group, provided funds and day care spaces
are available.
Income guidelines require that a person be
eligible: 1) on the basis of income
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maintenance status; 2) on the basis of
income eligible status; or 3) in some
situations, on the basis of need without
regard to income.

Fees:  Based on income

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Dental Health
Wayne County Health Department

Address: 301 N. Herman Street
Box CC
Goldsboro, NC  27530

Telephone:  (919) 731-1000

Contact Person: Mathilda Ward, Director

Function:  The Public Health Dental
Hygienist for Wayne County (an employee
of the NC Department of Environment,
Health, and Natural Resources) develops
and implements educational and preventive
dental health programs whose primary
purpose is to improve the oral health of
Wayne County’s citizens.

Services/Programs: The Dental Health
office only coordinates the program that is
available through the state program on a
local basis.  There are no dental facilities at
the office.

Eligibility:  School aged children who are
eligible for the school lunch program are
therefore eligible for receiving state-funded
dental health.

Fees: None

Office Hours: 8 AM - 6 PM, M-Th

Department of Revenue, North
Carolina

Greenville Office

Address:  2995 Radio Station Rd
            Greenville, NC  27834

Telephone:  1-877-252-3052

Office Hours: 8 AM - 5 PM M-F

Department of Social Services,
Wayne County

Address:  301 N. Herman Street
Box HH

        Goldsboro, NC  27530

Telephone:  (919) 580-4034

Contact Person: Judy Pelt, Acting
Director

Function:  Provides social services,
protective services, medical and financial
assistance to the people of Wayne County.

Services/Programs:
• These programs are listed individually

and in more detail under the same
program titles also within this directory.

• Adoption Services.
• Adult Medicaid and Special Assistance

to Adults.
• Work First, Family Assistance (WFFA)
• Services to the Blind.
• Carolina Power & Light Project

SHARE.
• Child Support Enforcement Services.
• Court-Ordered Home Studies.
• Crisis Intervention Program (CIP).
• Day Care Services for Children.
• Foster Care/Out-of-Home Placement

Services for Children.
• Guardianship Services.
• Hospital Social Work Services.
• Individual & Family Adjustment

Services.
• In-home Aid Services.
• In-Take Services.
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• Long Term Care for Adults.
• Low Income Energy Assistance

Program.
• Program Integrity (Fraud) Services.
• Protective Services for Adults.
• Protective Services for Children.
• Transportation Services.
• Work First Employment Program.

Eligibility: Vary with program

Fees:  Some services require minimal fees
based on monthly income.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Developmental Disabilities, Wayne
County Council

Address:  138 W. Walnut Street
        Goldsboro, NC  27530

Telephone:  (919) 731-1594
 (919) 734-4537

Contact Person: Gerald Grant, Director

Function:  Inter-agency coordination of
services.  Advocate, educate and assist
persons with developmental disabilities.

Fees:  None 

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Developmental Disabilities Services
Eastpointe 

Address: 100 S. James Street
 Goldsboro, NC  27530

Telephone:  (919) 731-1333
After hours: 735-HELP (4357)

Contact Person: Becky Cale, Consumer
Services Director

Function:  To assist children and adults
with developmental disabilities including
traumatic brain injury.  

Services/Programs:
• Residential Programs - Group homes,

Alternative Family Living, etc.
• Day Programs - Supported

employment, training, etc.
• Respite care to support in-home

placements.
• Case management support services.

Eligibility:  Developmentally disabled
children or adults or persons with traumatic
brain injury.

Fees:  Variable, according to ability to pay

Area Served: Wayne, Lenoir, Duplin, and
Sampson County residents

Office Hours: 8 AM - 5 PM, M-F

Dillard Building, Inc.

Address: 504 W. Elm Street
Goldsboro, NC  27530

Telephone:   (919) 735-0505

Function: Community development
corporation whose primary mission focuses
on the enhancement of the quality of life for
the community.

Services/Programs:
• Creates jobs, self-employment

opportunities and assists those who
are traditionally underrepresented in
the marketplace.

• Encourages educational training and
literacy.

• Serves as an advocate and voices
public concern to the political power
structure.
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• Provides youth work experience and
entrepreneurial training.

Discovery Adult Day Care Services

Telephone:  (919) 739-6126

Contact Person: Evelyn Whitley

Purpose:  Family support network working
with Edgewood Development School.
Assistance with persons ages 18 years to
60 years, with disabilities.

Dispute Settlement Center,
Goldsboro/Wayne

Address:  P.O. Box 153
      Goldsboro, NC  27533

Telephone: (919) 580-4268

Contact Person:  Stacy Specht,
Executive Director

Function:  To resolve disputes in a
peaceful manner without having to
overburden the courts with small claim
cases and misdemeanor offenses.

Services/Programs: Provides mediation
as a tool to resolving disputes.  Offer
services to anyone in the community that
wishes to obtain an alternate method of
dispute resolution.  Handle landlord / tenant
cases, consumer / buyer disputes,
communicating threats cases, assault on
female cases, trespassing, worthless check
mediation and property damage cases.
Teach youth conflict resolution skills and
peer mediation.

Fees:  None; donations accepted.  Variable
rates for businesses

Area Served: Wayne County

Office Hours: 11 AM - 5 PM, M & W

     10 AM - 7 PM, T & Th

Dolphins of Wayne County 
St. Stephen’s Episcopal Church

Address: 200 N. James Street
P.O. Box 984
Goldsboro, NC  27533

Telephone:  (919) 736-2588

Contact Person: Tracey Ivey,
Administrator

Function: A one-on-one ministry with
elderly in nursing homes. Each dolphin
visits with only one person allowing that
person to know they have a friend whom
visits “me, just me”.  Dolphins are trained to
be good visitors.

Area Served: Wayne County
Office Hours: 9 AM - 5 PM, M-F

Down East Polio Support Group

Address: 2133 Dobbersville Road
Mt. Olive, NC  28365

Telephone:   (919) 689-2528

Contact Person: Alice Mitchell, Program
Coordinator

Function: Support Group for adults with
post-polio syndrome and their families.
Meet 2nd Saturday of each month at K&W
Cafeteria in Berkeley Mall at 12 noon
except July and August. Sponsored through
the Easter Seals Network.

Dropout Prevention Program
Wayne County Public Schools

Address: 301 N. Herman Street
 Box GG
Goldsboro, NC 27530
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Telephone:  Call your local Jr./Sr. High
School

Function:  To identify potential dropouts
from the Jr. & Sr. High School levels and
provide additional support services to insure
that each student completes high school.
The Dropout Counselor monitors in-school
suspension, assists with discipline
problems, provides individual counseling
and tutoring, and acts as a liaison between
home and school.

Area Served: Wayne County

Drug Free Workplace Consultation &
Education
Eastpointe

Address:  100 S. James Street
        Goldsboro, NC  27530

Telephone:  (919) 731-1133

Contact Person: Employee Assistance
Program Consultant

Function:  A program of the Wayne
County Mental Health Center that assists
companies with complying with the Drug-
Free Workplace Act, D.O.T. regulations and
trains supervisors to create a quality drug-
free workplace program.

Services/Programs:
• Substance abuse education/

prevention presentations for
employees.

• Substance abuse and safety in the
workplace presentations for
employees.

• Substance abuse training for
supervisors.

• Written materials for all employees
• Consultation to develop an Employees

Assistance Program (EAP).

Eligibility:  No restrictions

Fees: Education/Consultation is free.
Treatment cost varies depending upon
length and scope of treatment.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Eagle’s Nest Conference Center

Address: 1006 Eagle’s Nest Road
Dudley, NC  28333

Function: To provide recreation for
business conferences, youth groups, and
college groups.

Services/Programs:
• Conference center in a rustic, rural

setting, including an eight-acre lake.
• Activities such as fishing, nature

studying, and more.
Fees:  Vary according to services needed

Area Served: North Carolina and possibly
other areas.

Economic Development Commission,
Wayne County

Address:  309 E. Chestnut Street
        P.O. Box 1280
        Goldsboro, NC  27533

Telephone:  (919) 731-7700

Fax:  919-580-9147

Website: http://www.waynecountyedc.org

Email address:
info@waynecountyedu.org

Function:  To create and preserve jobs
and investment, thereby promoting an
increase in the tax base, and enhancing the
quality of life in Wayne County.
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Services/Programs:
• Retain and expand existing industry.
• Target specific industries for recruiting.
• Develop the ParkEast-Wayne County

Industrial and Business Park to its full
potential.

• Develop the Mt. Olive Industrial Park to
its full potential

• Apply credible incentives to
recruitment/expansion projects.

• Maintain relationships with contacts at
the NC Dept. of Commerce and site
location consultants.

• Facilitate/participate in integrated
planning for countywide transportation
& utilities improvements.

• Promote a positive, unified county
image.

• Promote economic, not just industrial,
development.

Area Served: Wayne County
Office Hours: 8 AM - 5 PM, M-F

Edgewood Community
Developmental School

Address:  1601 Peachtree Street
       Goldsboro, NC  27530

Telephone:  (919) 731-5970

Contact Person: Tasha Adams, Interim
Principal

Function:  Serves only exceptional
children identified as moderately, severely,
or profoundly mentally handicapped and
autistic. Operates under the auspices of the
Wayne County Public Schools.

Eligibility: Must be diagnosed autistic or
moderately, severely or profoundly mentally
handicapped between the ages 3 - 21.

Fees: None

Area Served: Wayne County

Office Hours: 8 AM - 4 PM, M-F

Emergency Services, Wayne County

Address:  209 S. William Street
       P.O. Box 227
       Goldsboro, NC  27533-0227

Telephone:  (919) 731-1416

Contact Person: A. Joe Gurley,
Emergency Services Coordinator

Function: Coordinates civil defense,
emergency preparedness and disaster
relief programs. Maintains contact with all
rural fire departments for fire prevention
and protection.

Services/Programs: 
• During emergency/disaster situations

serves as advisor to the County
Commissioners, coordinator of
responding agencies, resource
manager for the county, liaison
between local and state government
and only person in the county who can
call for State resources

• Maintains an Emergency Operating
Center (EOC) which assess the
damage of emergency/disaster
situations, analyzes & coordinates the
deployment of resources & disaster
services and keeps the public
informed.

• Develop Emergency Operations Plan
for Multi Hazards to be used in disaster
situations in directing the County’s
Emergency awareness and quick
response communications

• Provides educational programs for the
public

• Develops and maintains an
organization alerting list that will be
periodically tested and updated.

• Plans and coordinates training
exercises for County agencies
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• Chairs the Local Emergency Planning
Committee (LEPC) which collects data
from facilities, which use, store or
produce hazardous materials/
chemicals.

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

Employee Assistance Programs
Eastpointe

Address:  100 S. James Street
       Goldsboro, NC  27530

Telephone:  (919) 731-1133

Contact Person: EAP Consultant/ C&E
Director
Function:  Assessment and referral are
provided for employees and their family
members for any kind of problems affecting
health, family, and/or job performance.
Purpose is to identify troubled employees
and offer early intervention before jobs are
lost.  Companies contract EAP services
through the Wayne County Mental Health
Center.

Fees: Education/Consultation free;
treatment fees vary according to length and
scope.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Employment Security Commission,
North Carolina

Address:   309 N. William Street
        Goldsboro, NC  27530

Telephone:  (919) 731-7950

Function:  To provide placement service
to applicants and employers, to provide

unemployment insurance assistance and to
act as a referral service to other agencies.

Services/Programs:
• Job referral.
• Clerical testing.
• Counseling.
• Labor market information.
• Employer technical services.
• Services to veterans.
• Services to special applicant groups

(older workers, persons with disabilities
and youth).

• Unemployment insurance tax
assistance.

Eligibility:  Must be a US citizen

Fees:  None

Area Served: Wayne County

Office Hours: 8:30 AM - 5 PM, M-F

English as a Second Language (ESL)
Wayne Community College

Address:  A & M Building, Room 145-B
       3000 Wayne Memorial Dr.
       Caller Box 8002
       Goldsboro, NC  27533

Telephone:  (919) 735-5151, ext. 707

Contact Person: Naomi Collie

Function:  Designed for adults who want
to learn the English language skills
necessary to function effectively in an
English-speaking environment.  The
curriculum is competency based and
provides instructional opportunities for
adults with limited English proficiency to
acquire skills in listening, speaking, reading,
writing, and comprehension of the English
language and acculturation to the society of
the United States.
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Eligibility:  Must be 18 years old and
have limited English proficiency or a need
to improve English speaking skills.

Fees:  None 

Area Served: Wayne County

Office Hours: 8 AM - 9 PM M-Th
    8 AM - 12 noon, F

Environmental Health
Department/Food, Lodging &
Institutional Sanitation Program
Wayne County Health Department

Address:  301 N. Herman Street
       Box CC
       Goldsboro, NC  27530

Telephone:  (919) 731-1174

Function: Enforcement of state laws,
rules and regulations which govern a wide
array of food service and institutional
establishments or facilities, and the
investigation of communicable diseases
associated with food borne and child care
related incidents.

Services/Programs:
• Facility Plan Review.
• Complaint and Illness investigations.
• Food service worker classes.
• Day Care worker classes.
• Consultation with general public

concerning sanitation and sanitation
regulations.

• Swimming pool permits.
• Inspections for all applicable food,

lodging and institutional
establishments.

Eligibility: All Wayne County residents

Fees: No fees for most of these services.
Swimming pool permits are $75
each.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Environmental Health
Department/Individual (On-Site)
Water Supply Program
Wayne County Health Department

Address:  301 N. Herman Street
        Box CC
        Goldsboro, NC  27530

Telephone:  (919) 731-1174

Function:  To maintain the quality of
drinking water through inspections of well
construction and monitoring of ground
water supplies.
Services/Programs:
• Sample collection for water analysis
• Inspection of wells.
• Investigate complaints on drinking

water quality.

Eligibility:  Any Wayne resident

Fees:  $29 for inspection of water supplies
for certification

 $15 for water sample analysis

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Environmental Health
Department/Sanitary Sewage
Collection, Treatment, and Disposal
Program
Wayne County Health Department

Address:  301 N. Herman Street
       Box CC
       Goldsboro, NC  27530

Telephone:  (919) 731-1174

Function:  To provide protection of ground
water and surface waters and prevent the
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spread of communicable disease by
regulating the installation of ground
absorption sewage disposal systems.

Services/Programs:
• Perform site evaluations for subsurface

disposal of sewage.
• Issue permits for sewage systems.
• Issue repair permits for existing and

malfunctioning systems.
• Plan review of sewage systems.
• Soil evaluation of sewage systems.
• Investigation of complaints.
• Offer consultative service on waste

disposal.
• Aide in design of sewage disposal

systems.
• Inspect all sewage disposal systems.

Eligibility: Any Wayne County resident

Fees:  $90 Improvement (waste disposal)
permits

$111+ Improvement (waste disposal)
permits (greater than 480-gallon flow rate)

$29 Inspection of existing sewage 
system for relocation of structure
No charge for Repair Permits

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Epilepsy Support Group

Address: 226 Fox Drive
Dudley, NC  28333

Telephone:  (919) 736-1498

Contact Person: Jimmy Pollack,
Chairman

Function:  Support group for people with
epilepsy and their families.  Emergency
funds are available for medication for one
month.  Call for meeting dates and location.

Eureka, Town of

Address: P.O. Box 3150
Eureka, NC  27830

Telephone:  (919) 242-5064

Function:  Provides the resident of the
town and its one-mile extraterritorial
jurisdiction with a variety of services.

Faith Christian Academy

Address:  1200 W. Grantham Street
       Goldsboro, NC  27530

Telephone:  (919) 734-8700

Contact Person: Walter Sloan

Function: Private Christian school,
Grades K-12

Fees:  Tuition

Office Hours: 8:00 AM - 4:30 PM, M-F

Family Advocacy Program
SJAFB

Address: 4MDOS/SGOHS
1050 Jabara Avenue
SJAFB, NC  27531-2310

Telephone:  (919) 722-1878

Contact Person: Captain Todd Cesar

Function: To prevent, assess, and treat
family maltreatment.  Family Advocacy is
not punitive.

Services/Programs: 
• Prevention of child abuse and family

maltreatment.
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• Identify individuals with medical and/or
educational disabilities

• Treatment of victims and victimizers
when abuse does occur - a four part
program.

Eligibility: All military personnel and their
families attached to the base.  The
community at large can request reasonable
services that are within the guidelines of the
Air Force regulations.

Fees:  None 
Area Served: Seymour Johnson AFB and
it’s surrounding community.

Office Hours: 7:30 AM - 4:30 PM, M-F

Family Literacy
Wayne County Public Library

Address: 1001 E. Ash Street
Goldsboro, NC  27530

Telephone:  (919) 735-1824

Email: jclyde@wcpl.org

Website: www.wcpl.org

Contact Person: Julie Clyde

Function: Family Literacy uses a
multifaceted approach for enhancing
emergent literacy skills during the critically
important first years of life.

Services/Programs: 
• Baby & Me/Toddler Time is an

ongoing, locally designed literacy
program for parents and their young
children.  

• Age appropriate parent/child activities
targeting 6 – 36 month old are offered
weekly at various sites throughout the
county.

• This activity is also funded to provide
recruitment, training, and coordination
of volunteers as well as the selection

and purchase of books for the local
Reach Out and Read programs
currently hosted by the Health
Department, and Goldsboro, Mt. Olive,
Princeton, and LaGrange pediatrics.

Fees:  None 

Area Served: Wayne County

Office Hours: Baby & Me - 9:30 AM – 10
AM (12-18 months old), W
10:15 AM – 10:45 (6 – 12 months old), W
Reach Out and Read – 9 AM – 12noon, 2
PM – 5 PM, M-F

Family Planning Services
Wayne County Department of Social
Services

Address:  1916 N. US 117 Hwy Bypass
        Goldsboro, NC  27530

Telephone:  (919) 580-4034

Contact Person: Laura Smith, Social
Work Supervisor

Function:  Services to individuals who are
experiencing an undesired pregnancy.

Services/ Programs:
• Counseling to assist individuals in

looking at alternative solutions and the
consequences.

• Information about family planning and
sterilization resources shared when
appropriate.

Eligibility:  Eligibility criteria are
dependent upon the services being offered.

Fees:  None

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Family Support Center



57

Seymour Johnson Air Force Base

Address:  4MSS/DPF
                  1200 Wright Brothers Avenue

       SJAFB, NC  27531-2442

Telephone:  (919) 722-1123

Contact Person: Richard Lambert

Function:  Provides a full spectrum of
services to meet the needs of Air Force
members and their families.  Also
responsible for the Family Services
program and the Air Force Aid Society
program.

Services/Programs:
• Provides financial counseling,

information and referral on human
services agencies, transition
assistance to the civilian work force for
military members separating or retiring,
spouse employment, volunteer
programs, and relocation assistance
during PCS (permanent change of
station) moves.

• Parenting skills, communications skills,
support groups, and professional
development training.

• Air Force Aid Society is the official
charity of the Air Force, which provides
emergency financial assistance when
help is otherwise not available.

• Family Services provides assistance in
solving personal and family problems
that may arise when moving to a new
location.  Offers information about the
base, local schools, and community
services.  A loan closet is available for
household items while families are
awaiting arrival of household goods.

Eligibility:  Active and retired military
personnel and their dependents.
Department of Defense Civil Service
employees and their dependents, and
survivors of deceased military personnel.

Fees:  None

Area Served: Seymour Johnson AFB and
surrounding areas

Office Hours: 7:30 AM - 4:30 PM, M-F

Family Support Network -
Goldsboro Office

Address:  719 E. Ash Street
      Goldsboro, NC  27530

Telephone: (919) 580-0330

Contact Person: Lynette Smith,
Coordinator

Function:  To provide a means of
emotional support and access to
appropriate resources and professionals to
parents of children with special needs, and
to parents who have experienced a child’s
death.  Call for support group meeting
information.

Services/Programs: 
• Matching a family with another family

in a similar situation with a special
needs child.

• Intervening in family/school conflicts.
• Securing helpful information to aid the

family.
• Assist in finding appropriate childcare.

Fees:  None

Area Served: Wayne & surrounding
counties

Office Hours: 8 AM - 12 noon, M-F

Family Y, The

Address:  1105 Parkway Drive
       Goldsboro, NC  27534
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Telephone:  (919) 778-8557

Function:  To provide effectively and
efficiently, services and activities which help
people feel good about themselves,
regardless of age, sex, race or religion; to
develop in mind and spirit; to recognize and
fulfill their responsibilities to each other and
to the community; and to improve the
quality of life in Wayne County and other
parts of the world.

Services/Programs:
• Fitness/aerobics classes.
• Water exercise.
• Senior citizens exercise.
• R and R water exercise classes.
• Cardiac rehab and arthritis water

exercise program.
• Year round swim classes.
• Youth sports and sports clinics (karate,

gymnastics, soccer, and basketball).
• Kinder Camp - for 3 to 5 year olds.
• After school program.
• Gymnastics classes.
• Karate classes.
• Swim team.
• Baton.
• Pre-school program –2 ½  - 4 years of

age.
• Summer Day Camp – K – 5.
• Ballroom dancing instructions.
• Special Olympics Training Site.
• Meeting Facility for group rentals.

Facilities:
• Nautilus, universal, and free weights.
• 50 meter indoor pool.
• Steam, sauna, Jacuzzi.
• Racket Ball Courts.
• Gymnasium.
• Special aerobics room.
• Stair climber machine.
• Pepsi-Y/Jog Trail.
• Therapy pool.
• Indoor track.
 

Contact Person: John Richards, Director

Eligibility:  No restrictions

Fees:  Vary 

Area Served: Wayne, Lenoir, Johnston,
Sampson and Wilson Counties
Office Hours: 6 AM - 10 PM, M-Th

     6 AM - 9 PM, F 
     9 AM - 6 PM, Sat
     1 PM - 6 PM, Sun

Farm Service Agency

Address: P.O. Box 799
Goldsboro, NC  27530

Telephone:  (919) 734-5281

Function: Provides agricultural education,
information and assistance on products and
services.

Office Hours: 8 AM - 5 PM, M-F

Flynn Home of Goldsboro

Address:  409 N. George Street
      Goldsboro, NC  27530

Telephone:  (919) 736-1718

Contact Person: Bill Britt, Director

Function:  Halfway house for males ages
21 and up who are chemically addicted and
who are sincerely trying to overcome their
problem.  The home accepts males who are
referred from treatment centers.  Residents
must work to support themselves,
participate in group therapy and attend AA
meetings. The home works with Vocational
Rehabilitation and the Wayne County
Mental Health Center.

Eligibility:  Males, 21 years old & up

Fees:  Weekly room and board

Office Hours: 8 AM - 5 PM, M-F
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Food Stamp Program
Wayne County Department of Social
Services

Address:  301 N. Herman Street
        Box HH
       Goldsboro, NC  27530

Telephone:  (919) 580-4034

Function:  Provides monthly benefits that
help low-income households buy the food
they need for good health.

Eligibility:  Based on income and
resources.  One may qualify for food
stamps if he works for low wages, is
unemployed or works part-time, receives
welfare or other assistance payments, or is
elderly or disabled and lives on a small
income. The amounts of food stamps will
also vary according to the number of people
in the family.  Please call for information.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Forest Service, Wayne County

Address:  434 Claridge Nursery Road
        Goldsboro, NC  27530

Telephone:  (919) 731-2010

Function:  Provides reforestation and
conservation services.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Foster Care/Out-of-Home Placement
Services for Children
Wayne County Department of Social
Services

Address:  301 N. Herman Street
        Box HH
       Goldsboro, NC  27530

Telephone:  (919) 580-4034

Function:  Provides temporary care for
children who cannot stay in their own
homes because of abuse, neglect or
dependency.

Services/Programs: 
• Social worker and biological family

work towards reuniting the child with
his family and visitation periods are
arranged.

• The child’s medical needs are attended
to, as well as any mental health
services if needed.

• If interested in being a foster parent,
please call for additional information.

Eligibility:  Most foster children have
been placed in the custody of the
Department of Social Services by the court.
However, a parent may voluntarily place his
child in foster care if the family is in a crisis
and the child is at risk.  Foster parents must
meet the state’s licensing requirements.

Fees:  None

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Foster Grandparent Program
W.A.G.E.S.

Address:  601 East Royal Avenue
      Goldsboro, NC  27534
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Branches:  9 volunteer stations including
institutions, schools, day care centers, and
private homes.

Telephone:  (919) 734-1178, ext. 202

Contact Person: June Monk,
Administrator

Function:  To provide senior citizens 60
years and older a meaningful role in society
by contributing life experiences and
knowledge in support services for children.
Also, to supply supplemental income and
benefits to elderly citizens. They serve in
institutions, classrooms, day care centers
and in private homes.  They serve children
who are mentally retarded, emotionally
disturbed, physically handicapped,
developmentally and language delayed,
hearing impaired, abused, neglected, AIDS
and Boarder Babies and teenage parents.

Services/Programs:
• Hourly stipend ($2.65 per hour).
• Transportation allowance ($.225 per

mile).
• Hot lunches.
• Annual physical exam.
• Accident and personal liability

insurance.
• Monthly in-service training.
• On-going counseling and guidance

from staff.
• Periodic excursions and parties.

Eligibility:  Must be 60 years or older,
low-income (according to Federal
guidelines), and physically able to provide
20 hours of service weekly.

Fees:  The service is free to the recipient.

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

4-H

North Carolina Cooperative Extension
Service

Address:  P.O. Box 68
      Goldsboro, NC  27533-0068

Telephone:  (919) 731-1527

Contact Person: Howard Scott, County
Extension Director

Function:  4-H has exciting club and
special interest programs, activities and
events that support “learning by doing”.
These include tours, picnics and parties,
demonstrations and presentations,
resource speakers and club planning.

Eligibility:  Boys and girls ages 6 to 19

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Fremont Rest Center

Address:  300 S. Vance Street
       Fremont, NC  27830

Telephone:  (919) 242-6100
  (919) 242-6161

Function:  Assisted Living Facility - 50
beds

Fremont, Town of 

Address:   P.O. Box 818
        Fremont, NC  27830

Telephone:  (919) 242-5151

Function:  Provides the residents of the
Town and its one-mile extraterritorial
jurisdiction with variety of services.

Services/Programs:
• Police Department.
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• Fire Department.
• Water Department.
• Sewage Department.
• Trash Department.
• Recycling Department.
• Electric Department.

Office Hours: 8:30 AM - 5 PM, M-F

General Clinic
Wayne County Health Department

Address:  301 N. Herman Street
      Box CC
      Goldsboro, NC  27530

Telephone:  (919) 731-1000

Function:  A variety of health services are
provided through the General Clinic. See
below.

Services/Programs:
• TB skin tests.
• Immunizations.
• Syphilis Test.
• HIV test (anonymous and confidential).
• Flu and pneumonia shots.

Fees:  No charge – immunizations  (ages
0-18)

No charge - HIV test
$5.00 - Adult immunizations
$10.00 - TB skin test
$20.00 - Flu vaccination
$12.00 - Pneumonia shots
No charge - Syphilis test

Area Served: Wayne County

Office Hours:
Immunizations:  9AM - 11:45AM; 1PM –
4PM, M-F
Syphilis test: 8AM – 9AM walk-ins; after
that by appointment
Pneumonia shots: 9AM - 11:45AM; 1PM –
4PM, M-F
Flu shots: normally given in the fall of the
year

Call for more information or watch for
announcements in the local paper
beginning in October.

Girl Scout Council of Coastal
Carolina

Address:  108 E. Lockhaven Drive
        P.O. Box 1735
        Goldsboro, NC  27533

Telephone:  (919) 734-6231
 1-800-558-9297

Contact Person: Debbie McDowell-Tate,
Executive Director

Function:  Girl Scouting provides
character building, citizenship training and
leadership development programs for girls.

Services/Programs:
• Weekly troop meetings.
• Local activities.
• Council-wide programs.
• Financial assistance.
• Camp.

Eligibility:  Girls ages 5-17

Fees:  Annual registration fee and camp
registration

Area Served: Wayne County and 24 other
counties in Eastern NC

Office Hours: 8 AM - 5 PM, M-H
    8AM – 12PM, F

Other hours by appointment

Goldsboro, City of

Address:  214 N. Center Street
       City Hall
       P.O. Drawer A
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       Goldsboro, NC  27533-9701

Telephone:  (919) 580-4330

Contact Person: Richard Slozak, City
Manager

Function:  Provides the residents of the
city and its one-mile extraterritorial
jurisdiction with a variety of services. 

Services/Programs:
• Pass ordinances for maintaining and

promoting the peace, good
government and welfare for the city
and the morals and happiness of its
citizens.

• Create, provide for, construct, regulate
and maintain public works, buildings
and improvements.

• Regulate amusements and safeguard
the health, morals, comfort, safety,
convenience, and welfare of the
people.

• Appropriate the money of the city for
all lawful purposes.

• Sell, hold, manage, and control
property.

• Purchase, conduct, own, lease and
acquire utilities.

A list of current City Departments is as
follows:
• City Manager
• Community Affairs
• Engineering Department
• Finance department
• Fire Department
• General Services/Maintenance
• Inspections Department
• Mayor’s office
• Human Resources & Safety
• Planning/Redevelopment
• Police Department
• Public Utilities
• Recreation & Parks

Area Served: Goldsboro city limits and its
one-mile extraterritorial jurisdiction.

Office Hours: 8:15 AM - 5:15 PM, M-F

Goldsboro Mayor’s Committee for
the Handicapped

Address:  City of Goldsboro
       P.O. Drawer A
       Goldsboro, NC  27533

Telephone:  (919) 580-4330

Function:  To enhance the opportunities
for disabled citizens; to make the public
aware of the abilities of the disabled; to
recognize the achievements and
accomplishments of the disabled and those
individuals and organizations in the
community who have promoted or
supported the disabled community.  Offers
aid and assistance to help overcome the
problems raised by the handicapped.
Prints and distributes “Goldsboro
Accessibility Guide”, a brochure of area
businesses which provide special services
to the disabled.  Guide is also available in
Braille.  Meets monthly.  Call for meeting
location and dates.

Area Served: Goldsboro and Wayne
County

Goldsboro Mayor’s Youth Council

Address:  City of Goldsboro
      P.O. Drawer A
      Goldsboro, NC  27533

Telephone:  (919) 580-4359

Contact Person: LaTerrie Ward

Function:  Teaches young people about
community and government responsibility.
Call for meeting location and dates.

Governor’s One-On-One Volunteer
Program
Wayne County Youth Outreach
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Address:  239 E. Walnut Street
      P.O. Box 1202
      Goldsboro, NC  27533

Telephone:  (919) 735-0008

Contact Person: Daryl Woodard,
Executive Director

Function: Statewide initiative that serves
youth who are referred primarily (90%) by
local law enforcement officers and the
juvenile court system.  The program
matches trained volunteers who serve as
‘Big Brothers” and “Big Sisters” to properly
referred youth.  Each volunteer and youth
pledges to spend 16 hours a month for one
year with one another.

Eligibility:  Youth age 7 to 17 referred by
juvenile services or court counselor.

Fees:  None

Area Served: Wayne County

Office Hours: 9 AM - 6 PM, M-F

Habitat for Humanity of Goldsboro-
Wayne County

Address:  124 Mulberry Street
        Goldsboro, NC  27530

Telephone:  (919) 736-9550

Website:  http://www.esn.net/habitat

Email Address: habitat@esn.net
Contact Person: Beth Parrish, Director

Function:  Provide a home ownership
opportunity for a low-income family. The
family purchases the home through a no-
interest, no-profit mortgage from Habitat.
They must apply and be screened by our
Family Selection Committee.

Eligibility: 
• Financial need (cannot qualify for a

conventional mortgage or other
mortgage assistance program).

• Current shelter is inadequate.

Fees:  None

Area Served: Wayne County

Office Hours: None - please write for an
application

Head Start
W.A.G.E.S.

Address:  601 E. Royall Avenue
        P.O. Box 1638
        Goldsboro, NC  27533

Telephone:  (919) 734-1178

Function:  Comprehensive pre-school
program serving 0 to 3-year-old children.
Head Start addresses the educational,
medical, social, dental, and nutritional
needs of the child.  Services for families are
offered and parent involvement activities
are available. Social Services staff
addresses family crises.

Eligibility:  90% of children enrolled must
meet income eligibility guidelines.  10%
may be from over-income families that
could benefit from Head Start services. 

Fees:  None

Area Served: Wayne County
Office Hours: 8 AM - 4:45 PM, M-Th

     8 AM - 4 PM, F

Head Start Extended Day Services 
W.A.G.E.S.

Address:  601 E. Royall Avenue
        P.O. Box 1638
       Goldsboro, NC  27533
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Telephone:  (919) 734-1178

Contact Person:  Sonya Strouse, Child
Services Manager

Function:  Child care services for children
enrolled in Head Start; for parents who
work or are in training.

Eligibility:
• Resident of North Carolina.
• Parents of a Head Start child(ren) who

need child care to support
employment.

• Parents of Head Start children who
need child care to support education or
training leading to employment.

Fees:  Sliding fee scale

Area Served: Wayne County

Office Hours: 8 AM – 5 PM, M-F 
Extended Day Classrooms: 6:30 AM - 6
PM, M-F

Health Department, Wayne County

Address:  301 N Herman Street
        Box CC
        Goldsboro, NC 27530

Telephone:  (919) 731-1000 or 731-1005

Office Hours: 8 AM – 5 PM, M – F

Function:  The goal at the Wayne County
Health Department is to provide preventive
health programs, services, and leadership
which will encourage personal and
community health.

Services:  
• Family Planning
• Maternal Health Program
• Pediatrics
• Sexually Transmitted Disease clinic
• Orthopedic Clinic

• General Clinic
• Women, infant, and children program

(WIC)
• Tuberculosis (TB) program
• Immunizations
• Blood tests
• Sickle Cell disease
• Adult Health Screening Program
• AIDS/HIV testing and counseling
• Cholesterol screening
• Child service coordination
• Health promotion programs
• Pregnancy tests
• Environmental Health Department
• Dental Health
• Pharmacy
• Laboratory Services

Note:  The Department is not able to
provide the type of care or treatment
provided by physicians in their offices.

Eligibility:  Wayne County residents

Fees:   Services are free for residents of
Wayne County except in certain cases
where a normal charge is made as directed
by the Board of Health and approved by the
Wayne County Commissioners.

Area Served: Wayne County

Helping Hands Ministries, Inc.

Address:  Hwy 581 (Old Nahunta School
Gym)

Telephone:  (919) 734-0488

Office Hours: 9AM – 5PM, M-F

Function:  Provide clothing, furniture, and
food, etc. for needy.

HGDC Community Crisis Center

Address: 607 S. Slocumb Street
P.O. Box 171
Goldsboro, NC 27533
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Telephone:  (919) 734-6836

Contact Person: Rev. Adeen George

Function: To provide crisis or intervention
services to assist an individual to meet their
basic human needs and provide
opportunities for persons to become self-
sufficient.

Programs/Services: 
• Soup Kitchen that serves lunch daily.
• Clothes closet providing free clothing.
• Food pantry providing free groceries.
• Bathing facilities for the homeless.
• Emergency financial assistance to low-

income families facing eviction or utility
disconnection.

• GED classes
• Supportive counseling to alcoholics,

drug addicts and ex-offenders.
• Transitional housing to provide suitable

housing for 8-10 individuals.

Eligibility:  Socially and economically
disadvantaged persons.

Office Hours: 9 AM – 5 PM, M-F

Home Health & Hospice Care, Inc.

Address:   2402 Wayne Memorial Drive
        Goldsboro, NC  27533

Telephone:  (919) 735-1386
  (919) 735-1387 

                       1-800-260-4442

Contact Person:  Beverly Withrow,
President

Function:  Services to homebound
patients: skilled nursing, private duty
nursing, hospice, IV therapy, physical
therapy; speech pathology, occupational
therapy, social work, home health aides,
personal care aides.

Eligibility:  Patient must be essentially
homebound and need services that can
only be performed by a RN or Licensed
Therapist.

Fees:  Medicaid, Medicare, CHAMPUS,
VA, private insurance and private payment.
Inasmuch as possible, needed care will
never be withheld because of inability to
pay.

Area Served: Wayne & surrounding
counties in Eastern North Carolina

Office Hours: 8 AM - 5 PM, M-F

Hotline
Eastpointe

Address:  100 James Street
        Goldsboro, NC  27530

Telephone:  (919) 735-HELP (4357)
Restriction:  Does not accept collect
calls

Contact Person: Volunteer Services
Coordinator (919) 731-1183

Function:  A volunteer-staffed program of
the Wayne County Mental Health Center
which provides twenty-four (24) hour
telephone service to the citizens of Wayne
County, Goldsboro, and Seymour Johnson
Air Force Base.

Services/Programs: Provides
information and referral, supportive
listening, and crisis intervention.  All calls
are confidential and callers can remain
anonymous.  Professional clinical staff of
the Wayne County Mental Health Center
backs HOTLINE.

Eligibility:  No restrictions

Fees:  None 

Area Served: Wayne County
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Office Hours: 8 AM - 5 PM, M-F
24 hour per day phone coverage

House of Fordham

Address:  412 N. William Street
       Goldsboro, NC  27530

Telephone:  (919) 736-7352

Contact Person: Linda Burroughs,
Director

Function:  To house anyone needing a
place to stay; to feed people each day; and
to give clothing.

Services/Programs:
• House of Fordham - halfway house for

adult male substance abusers in
recovery

• House of Fordham II - halfway house
for adult female substance abusers in
recovery

• House of Fordham III - shelter for
individuals and families; shared kitchen
facilities

• House of Fordham IV - provides
overnight accommodations for anyone
in need; one night only at no charge

Eligibility:  First come, first serve

Fees:  Free if unemployed; otherwise
$30.00 for room; clothes and food are free

Office Hours: 9 AM - 2 PM, M-F

Housing Authority, City of Goldsboro

Address:  1729 Edgerton Street
       P.O. Box 1403
       Goldsboro, NC  27533-1403

Branches:  Main office is located in
Fairview.  Other offices in the following
locations: Elwood Terrace, Woodcrest

Terrace, West Haven, Lincoln and Little
Washington.

Telephone:  (919) 735-5650

Contact Person: Gene Thomas,
Executive Director

Function:  To provide affordable housing
to low income families.

Eligibility:  A family must qualify as low
income and have a good housing record.

Area Served: Goldsboro

Office Hours: 8 AM - 5 PM, M-F

Housing Program, Section VIII
Housing Authority of the City of Goldsboro

Address:  1608 E. Holly Street
         P.O. Box 1403
        Goldsboro, NC  27533-1403

Telephone:   (919) 736-2785

Function:  Provides decent, safe and
sanitary housing to low and moderate
income families.

Contact Person: Gail Edmundson

Office Hours: 7:30AM – 5:30AM, M-H;
7:30AM – 11:30AM, F  (Summer Schedule)
8AM – 5PM, M-F (Winter Schedule)
See: Housing Authority of the City of
Goldsboro

Howell’s Child Care Center, Inc.
Walnut Creek Facility

Address:   5709 Hwy. 70 East
        Goldsboro, NC  27530

Telephone:  (919) 778-3524

Contact Person: Alisa McNeil
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Function:  Intermediate care facility for
severe/profoundly mentally retarded
multiple handicapped children.

Services/Programs: 
• Habilitation and training.
• Occupational therapy.
• Physical therapy.
• Speech therapy.
• Recreation.
• Psychological services.
• Nursing.
• Social work.
• Dietary.

Eligibility:  Severe/profound mental
retardation with multiple handicaps.

Fees:  Accept Medicaid

Area Served: NC residents given priority

Office Hours: 8 AM - 4:30 PM, M-F

Humane Society, Wayne County

Address:  104 S. Center Street
         P.O. Box 821
        Goldsboro, NC 27533

Telephone:  (919) 736-7387

Function:  To help improve the welfare of
animals in Wayne County; an alternative to
putting animals in the pound.

Services/Programs:
• Placement of unwanted pets or stray

animals.
• Match-up sets with people wanting

pets.
• Low cost spaying and neutering.
• Educational programs on pet care.

Area Served: Wayne County

Office Hours: Vary; answering machine

I Can Cope

Address:  406 Daniel Drive
      Goldsboro, NC  27534

Telephone:  (919) 778-3458

Function:  Educational support groups for
cancer patients, their families and health
care professionals.  Assists cancer patients
in dealing with problems associated with
their illness.  

Immunizations
Wayne County Health Department

Address:   301 N. Herman Street
         Box CC
        Goldsboro, NC  27530

Telephone:  (919) 731-1000

Function:  Public health is interested in
your child and you receiving recommended
immunizations. North Carolina State law
requires that parents or legal guardians of a
child living in NC must ensure their child
receives required immunizations at specific
ages against infectious diseases. The law
also requires the basic series of
immunizations to be completed before two
years of age.  As a result of this state
mandate, the Wayne County Health
Department provides immunizations to the
public.

Services/Programs: The following
vaccines are provided by the Health
Department and are listed according to
recommended ages:
• Birth: Hepatitis B
• 2 months: DTaP, polio, Hib Titer,

Hepatitis B   
• 4 months: DTaP, Polio, Hib Titer
• 6 months: DTaP, Hib Titer
• 12 months: Hepatitis B, MMR, Hib

Titer, Polio, Varicella
• 15 months: DTaP
• 4-6 years: DTaP, Polio, 2nd MMR

(before kindergarten)
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• Every ten years: TD booster (Tetanus,
diphtheria)

• Before entering college for the first
Time – MMR Booster

   Note: Law requires Hepatitis B for
children born on or after July 1, 1994.  It is
offered free of charge to children born on or
after November 22, 1991, and to sixth
graders.  If the child’s mother, while
pregnant, had a negative Hepatitis B
antibody titer, the child’s 2nd and 3rd
vaccine doses are available at 2 months
and 12 months of age at the Health
Department.  If the child’s mother, while
pregnant, had a positive Hepatitis B
antibody titer, the child’s 2nd and 3rd
vaccine doses are available at 1 month and
6 months of age at the Health Department.

Eligibility:  No charge to any North
Carolina child from birth to age 18 (or until
graduation from high school).  Available to
adults at a minimal fee.

Fees:  0-18 years of age: No charge
Persons over 18 (unless still in high school):
$5.00
Hepatitis B Vaccine - $35 per injection
unless above criteria is met

Area Served: North Carolina 

Office Hours: 9 AM – 11:45AM, 1PM –
4PM, M-F

No appointment necessary

Additional Information: Please note
that parents who delay having their children
immunized are exposing them to the RISK
of contracting infectious diseases that could
cause permanent body or brain damage or
even death.  Adults are also at risk when
necessary booster doses are neglected.
Note: Medical or religious exemptions must
have written documentation on file from a
doctor or church official.

Individual and Family Adjustment
Services
Wayne County Department of Social
Services 

Address:  301 N. Herman Street
       Box HH
       Goldsboro, NC  27530

 
Telephone:  (919) 580-4034

Contact Person: Child Welfare Services
Supervisor

Function:  Provides counseling to client
who request assistance to enable them as
individuals and/or families to clarify their
problems, identify and make decisions that
best meet their needs, both now and in the
future.  The social worker’s aim in providing
this service is to enable the client to
recognize, understand and cope with his
particular problems and conflicts.

Services/Programs:
• Areas that a worker may provide

counseling most often include:
household management, consumer
affairs, family life, alcoholism, drug
addiction, mental retardation,
emotional disturbance, and school-
related problems.

• Through the establishment of a
relationship with the client and social
worker, information, ideas, and
opinions can be mutually exchanged,
options explored, and positive action
taken towards the problem at hand.

Eligibility:  Any individual is eligible for
this service on the basis of need and
without regard to his income.

Fees:  None

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F
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Information and Referral Services
Eastpointe

Address:   100 James Street
        Goldsboro, NC  27530

Telephone:  (919) 735-HELP (4357)

Function:  To be a 24 hour Hotline service
to the community for persons in need of
assistance.

Services/Programs:
• Information.
• Support.
• Referral.
• Crisis intervention (TDD capable).

Area Served: Wayne County

In-Home Aid Services 
Wayne County Department of Social
Services

Address:  1916 N. US 117 Hwy. Bypass
       Goldsboro, NC  27530

Telephone:  (919) 580-4034

Contact Person: Vickie Thompson, Adult
Services Supervisor

Function:  Providing services to disabled
individuals that allow them to remain in their
homes.

Services/Programs:
• Meal preparation.
• Assistance with personal needs.
• Light housekeeping.

Eligibility:  Eligibility criteria are
dependent upon the service being offered.

Fees:  Fees may be applicable if income
exceeds allowable amount.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Intake Services 
Wayne County Department of Social
Services

Address:   1916 N. US 117 Hwy Bypass
         Goldsboro, NC 27530

Telephone:  (919) 580-4034

Function:  Through these services, a
social worker evaluates emergency
requests for basic needs such as food,
clothing, shelter, and needs for counseling.

Contact Person: Vickie Thompson, 
Social Work Supervisor
Eligibility:  Criteria are dependent upon
the service being offered.

Fees:  None

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Intervention Services 
Eastpointe

Address:  100 James Street
       Goldsboro, NC  27530

Telephone:  (919) 731-1133

Function:  A satellite of Wayne Mental
Health Center and acts as an assessment
and referral for all court ordered clients.
This program also serves as a liaison
between the treatment team and the court.
Three short-term programs for court
ordered clients are provided: DWI, ADETS,
and Spanish speaking programs.



70

Office Hours: 8 AM – 5PM, M-F

Job Corps

Address:  US Department of Labor
                  Frances Perkins Building

       200 Constitution Ave., NW
       Washington D.C. 20210

Telephone: 1-877-US-2JOBS (872-5627)

Function: Provide job training and
continuing education at residential Job
Corps Centers.

Eligibility:  Youth 16 - 24 years old

Fees:  None

Juvenile Services
Administrative Office of the Courts

Address:   109 Ormond Avenue  
        P.O. Box 976
        Goldsboro, NC  27530

Branches:  Office in Kinston and Snow Hill

Telephone:  (919) 731-7916

Contact Person: Sharon Worthington,
Acting Chief Court Counselor

Function:  To provide intake, probation,
and aftercare services for the delinquent
and undisciplined adjudicated by the court;
ages 6-16.

Services/Programs:
• Offer consultations for families

experiencing problems with eligible
youth.

• Probation services for youth ordered
by the Court.

• Supervision of training school and
conditions of release cases.

• Public speaking services offered to
acquaint community with juvenile
system.

Eligibility:  Ages 6-16 adjudicated
delinquent or undisciplined.

Fees:  None

Area Served: 8th District (Wayne, Lenoir,
and Greene)

Office Hours: 8 AM - 5 PM, M-F

Juvenile Services - Intensive
Monitoring
Administrative Office of the Courts

Address:  109 Ormond Avenue
P.O Box 976

      Goldsboro, NC  27530

Telephone: (919) 731-7916

Contact Person: Sharon Worthington,
Acting Chief Court Counselor
Pamela Vinson, Intensive Monitoring
Counselor

Function:  Intensive monitored counseling
is a more intensive probation for juveniles
considered delinquent by the courts.

Services/Programs: Responsible for
planning, organization and administration of
a statewide system of juvenile intake,
probation, and aftercare services.

Eligibility:  Youths ages 10-17 referred
by the police, court system, or court
counselor.
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Fees:  None

Area Served: 8th Judicial District (Wayne,
Lenoir, and Greene)

Office Hours: 8 AM - 5 PM, M-F

Keep Wayne County Beautiful

Address:   209 S. William Street
         P.O. Box 4
        Goldsboro, NC  27530

Telephone:  (919) 731-1600

Contact Person: Executive Director

Function:  To educate the public about
proper solid waste disposal, promote
recycling, litter abatement and control, and
assist with and encourage beautification
projects in public areas.

Services/Programs: Volunteer programs
for various projects

Eligibility:  No Restrictions

Area Served: Wayne County

Office Hours: 9 AM - 5 PM, M-F

Kidney Foundation of NC, National
Wayne County Chapter

Address:  Gambro Health Care
       2609 Hospital Road
       Goldsboro, NC  27534

Telephone:   (919) 734-1410

Contact Person: Social Worker

Function:  Volunteer support group
offering assistance to kidney patients and
their families. Separate caregiver support

group. Please call for meeting times and
location.

Kirkwood Retirement Village

Address:   2710 Langston Drive
        Goldsboro, NC  27534

Telephone:  (919) 778-1447

Function:  To provide independent living
for elderly low income persons.

Services/Programs: 
• 140 apartments with varying capacity.
• 25 passenger bus; Vial of Life.
• No prepared meals.
• Security from 10 PM - 6 AM.
• Vespers by different churches; music,

Bible study, and video.
• Emergency alarms and locked doors at

midnight.
• Planned group activities and active

residents’ council.

Eligibility:  Age 62 and older

Fees:  Security deposit equal to 30% of
adjusted monthly income.  Adjusted annual
income cannot exceed $15,850 for a single
person; $18,100 for two persons.  Resident
pays own electricity, cable and telephone
bills.

Area Served: No restrictions

Office Hours: 9 AM - 5 PM, M-F

Laboratory Services
Wayne County Health Department

Address:   301 N. Herman Street
        Box CC
        Goldsboro, NC  27530

Telephone:  (919) 731-1000
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Function:  The lab provides various
laboratory tests to clinics operated by the
Health Department.  In addition to these
services, other miscellaneous lab services
are provided to the general public as listed
below.

Services/Programs:
• Lead Screenings: 1 PM - 3 PM, M

       8 AM - 10 AM, T, Th, F
• Sickle Cell Testing: 1 PM - 3 PM, M

       8 AM - 10 AM, T, Th, F
• Cholesterol Testing: 2nd & 4th Thurs.

each month, 8:30 AM - 11 AM & 1 PM
- 3 PM

• Diabetic Screening: 2nd & 4th Thurs.
each month, 8:30 AM - 11 AM & 1 PM
- 3PM

• Pregnancy Testing: Fridays 8 AM - 10
AM

Eligibility:  Any Wayne County resident.

Fees:  Lead Screening: No Charge
Sickle Cell testing: No Charge

Diabetic screening: $5.00
Cholesterol testing: $5.00
Pregnancy testing:
  - Under 18 years old: No charge
  - Adults: $5.00

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Additional Information: No
appointment is necessary.  Please note that
on busy days, some waiting should be
expected.

Legal Office
Seymour Johnson Air Force Base

Address:   4FW/JA Building 3601
        1540 Goodson Street
         Suite 100
         SJAFB, NC 27531

Telephone:  (919) 722-5322

Function:  Primarily to act as legal advisor
to the commander on government legal
problems.  One additional program has
been authorized which, to the extent
practical, allows the rendering of legal
assistance to certain individuals on civil
matters.

Services/Programs:
• Assistance rendered by appointment

on subjects such as divorce,
separation, marriage, adoption, etc.

• Documents such as leases, bills of
sale, and simple contracts may be
reviewed.

• Advice given on insurance problem
matters involving automobile claims
and debts.

• Simple wills and general or special
powers of attorney are drafted.

• Notary Services provided from 7:30
AM - 5:30 PM, M-F unless courts are
in session all day.

• Income tax assistance during tax
season only.

• Survivors of military members are
eligible for assistance concerning
survivor benefits and tax
consequences.

Eligibility:  Limited to active or retired
military personnel and their dependents
with a valid military identification card, and
survivors of military members (for certain
services).

Fees:  None

Area Served: Seymour Johnson Air Force
Base and surrounding area

Office Hours: 7:30 AM - 5:30 PM, M-F

Note:  Telephone for an appointment.
Legal advice will not be given over the
telephone.
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Legal Services, Eastern Carolina

Address: 409 N. Goldsboro Street
P.O. Box 2688
Wilson, NC  27894

Satellite Office: 102 William Street
     Goldsboro, NC  27530

Telephone:  1-800-682-7902

Contact Person: Maccene Brown, Interim
Director

Function:  To provide legal services to
low-income individuals in civil matters.

Services/Programs:
• Community legal education by

providing speakers for community
organizations about non-criminal legal
matters such as benefits, housing,
domestic violence, health, consumer,
employment, civil rights and education
laws.

• Court representation.
• Living wills, powers of attorney, and

wills.

Eligibility:  Low-income, 125% of Federal
poverty level

Fees:  None

The Leukemia & Lymphoma Society,
North Carolina Chapter

Address: 5950 Fairview Rd, Suite 250
Charlotte, NC 28210

Telephone: (704) 998-5012 
(800) 888-9934

Fax: (704) 998-5010

Contact Person: Cathy Cherry, Interim
Executive Director 

Function: To raise money to fund
researchers looking for a cure for blood-
related cancers while providing services to
patients and families afflicted with leukemia,
lymphoma, Myeloma and Hodgkin’s
Disease.

Services/Program: 
• Monthly support groups.
• First Connection (matching a newly

diagnosed patient with a trained
survivor).

• Free disease-specific literature,
information and referral.

• Patient aid program that can reimburse
a patient with a blood-related cancer
up to $500 a year of covered expenses
if funds are available and the patient
qualifies.

• Patient and professional education
seminars hosted annually.

• Team in Training, a comprehensive
training program for runners, walkers,
cyclists and tri-athletes who want to
raise money for this society.
Coaching, mentoring and a 4-6 month
program provided.

• Volunteers are needed to serve at
fundraising events and as members of
the Advocacy Network.

Eligibility:  To receive financial
assistance, patients must have a doctor’s
signature on the application form indicating
the patient has leukemia, lymphoma,
myeloma, or Hodgkin’s Disease.

Fees:  None

Area Served: North Carolina

Office Hours: 8 AM – 6 PM, M-F

Life, Inc.

Address:   301 E. Ash Street, 3rd floor
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         P.O. Drawer 1539
        Goldsboro, NC  27533

Branches:  Eastern North Carolina

Telephone:  (919) 734-4386

Contact Person:  Beatris Lamb, Owner/ 
Administrator

Function:  Six beds, 2-bed ICFMR facility
for mentally handicapped adults, and 2
Thomas S. Home beds.

Eligibility:  Medicaid eligible

Fees:  Medicaid

Area Served: Wayne County
Office Hours: 8 AM - 5 PM, M-F

The Lighthouse of Wayne County,
Inc.

Address:  405 East Walnut Street
        P.O. Box 1581
       Goldsboro, NC  27533

Telephone:   (919) 736-1313
24 hour phone availability
1-888-333-3585

Contact Person: Cheryl Seronick,
Executive Director

Function: To act as a safe shelter,
provide crisis counseling, referral to
community agencies, support and advocacy
for victims of domestic violence.

Services/Programs:
• Literacy and career assistance through

Wayne Community College.
• Any necessary assistance and

protection through Social Services.
• To act as a liaison with legal services

and mental health services to empower
women to make choices appropriate
for them and their children.

• 24-hour crisis counseling provided.

Eligibility:  All victims of domestic
violence are eligible for counseling and
referral services.  Shelter is available for
women and children.  Male children must
be under 14 years of age and all children
must be accompanied by their mother.

Fees:  None

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Long Term Care for Adults
Wayne County Department of Social
Services

Address:   1916 N. US 117 Hwy Bypass
        Goldsboro, NC  27530

Telephone:  (919) 580-4034

Contact Person: Vicki Thompson, Adult
Service Supervisor

Function:  Provides placement services
for adults who need rest home,
intermediate, or skilled nursing care.

Services/Programs: 
• Placement services.
• Follow-up services.

Eligibility:  Eligibility criteria is dependent
upon the service being offered.

Fees:  None

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Long Term Recovery Organization,
Wayne County
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Inter-faith Disaster Response 

Address: P.O. Box 10636
  Goldsboro, NC 27532

Telephone: (919) 778-8324

Contact Person: George Strunk,
President

Function: An inter-faith organization that
will assist an individual/family recover
following a disaster.

Services/Programs: Home rebuilding
and repair, various other assistance as
determined through a needs assessment.

Area Served: Wayne County

Low Income Energy Assistance
Program
Wayne County Department of Social
Services

Address:   301 N. Herman Street
        Box HH
        Goldsboro, NC  27530

Telephone:  (919) 580-4034

Contact Person: Sandi Marrow

Function:  Provides an on-time cash
payment annually to help families pay their
heating bills.

Request Guidelines: The application
process usually starts in mid October and
runs until the last of November.  The county
processes the applications on a daily basis
and applicants are notified within days of
approval or denial of their application.  All
approved applications are sent a check in
early February.  This program is not a first-
come, first-served program.  Those who
apply any time during the application period
will receive payments if they are found

eligible.  The exact amount of the benefit
cannot be determined until all applications
are processed.  The total applications are
divided into the total money available and
all checks are mailed at the same time.
The dollar amounts will vary depending on
household size, household income, and
type of fuel used.

Eligibility:  Based on income and
resources.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Maternal Health Program
Wayne County Health Department

Address:   301 N. Herman Street
         Box CC
         Goldsboro, NC  27530

Telephone:  (919) 731-1000
   For first time appointment call: 731-1000
   For return appointments call: 731-1005

Contact Person: Wanda Westbrook

Function:  Offering routine and high-risk
prenatal care to pregnant and postpartum
females in an effort to improve pregnancy
outcome and promote the health of mothers
and babies.

Services/Programs:
• Physical examination and interview to

obtain past and present health history.
• Laboratory test (hemoglobin, syphilis

test, gonorrhea, HIV (optional),
chlamydia, Hepatitis, Rubella, Sickle
Cell anemia, AFP (optional), and
urinalysis culture).

• Height/Weight.
• Blood pressure.
• Nutritional assessment and counseling.
• WIC certification.
• Social work assessment and

counseling.
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• Clinic prenatal classes, parenting,
lamaze, and breast feeding classes.

• Ultrasounds.
• Non- stress fetal monitoring.

Eligibility:  Client must be a Wayne
County resident and qualify financially by
Maternal Health Guidelines and/or be
eligible for Medicaid.

Fees:  None

Area Served: Wayne County 

Office Hours: 8 AM - 12 noon, M
     8 AM - 5 PM, W
     1 PM - 5 PM, Th

Additional Information: All Maternal
Health Services are by appointment only.
For a new appointment call 731-1000.  For
return appointments call 736-2034.

Meadows of Goldsboro, The

Address:   2201 Royall Avenue
       Goldsboro, NC  27534

Telephone:   (919) 735-7684

Contact Person: Ann Day, Administrator

Function:  The village offers two
retirement lifestyles:
• Apartment homes for those wanting

independent living without
responsibility of home ownership.
There are 34 of these apartments, 8 of
which have two bedrooms.  However,
there is a long waiting list. Residents
have priority for moving in to the
Personal care center and they may eat
in the dining room at a cost of $2.00 a
meal.

• The Personal Care component
provides a semi-structured
environment that encourages
independent living.  It is licensed by the
state and supervised by DDS.  The unit

contains 56 semi-private rooms, 32
assisted living, and 24 Alzheimer’s
units.  Licensed by the state and
supervised by DDS.

Services/Programs:
   Apartments
• Yard care and apartment maintenance.
• 1/2 of cable fees.
• Special activities.

   Personal Care Center
• Three meals and three snacks daily.
• 1/2 of cable fees.
• Beauty salon.
• TV room and activities room.
• Emergency call button in rooms.
• Assistance with personal grooming.
• Rooms cleaned daily.
• Linens and personal clothing

laundered daily.
• Health is closely monitored and routine

health care is provided.

Eligibility:  Ability to pay, personal and
family choice, physician’s recommendation
for level of care.  No income limitations.

Fees:  No income requirements; fees
variable.

Area Served: Unlimited

Office Hours: 8:30 AM - 5 PM, Daily

Medical Records/Registration
Wayne County Health Department

Address:   301 N. Herman Street
         Box CC
        Goldsboro, NC  27530

Telephone:  (919) 731-1000

Function:  Responsible for the proper
care and general maintenance of all client
records.  Medical record personnel are also
responsible for registering clients for clinic
services.
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Services/Programs: 
• Provides complete medical record

information on all clients.
• Provides copies of medical records to

clients upon request.
• Client registration for services.

Eligibility:  Wayne County residents who
receive services at the Health Department.

Fees:  None

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Mended Hearts - Out Patient Cardiac
Rehabilitation Center

Address:   Wayne Memorial Hospital
        P.O. Box 8001
        Goldsboro, NC  27533-8001

Telephone:  (919) 731-6304
  (919) 736-1110

Contact Person: Donna Peedin, RN,
Program Director

Function:  Educational programs and
support group for patients of heart disease.
Family members and others interested in
cardiovascular health are encouraged to
attend.  Meets the 4th Tuesday, 7:30 PM in
the Wayne Memorial Hospital Auditorium.
Please call for more information.

Mental Health Association in Wayne
County

Address:   519 E. Ash Street
        P.O. Box 1476
        Goldsboro, NC  27533-1476

Telephone:  (919) 734-3530

Email:  mhawc@esn.net

Contact Person: Mary Hunt, Executive
Director

Function: To educate and address issues
of mental health in Wayne County.

Services/Programs:
• Provide educational material for all

related programs.
• Provide information and referral

services on mental or emotional
disorder.

• Conduct educational programs for
professionals and general public.

• Conduct awareness programs and
screenings for depression, alcohol and
anxiety.

• Provide for teachers and school
administrators an Advanced
Classroom Management course.

• Support Operation Santa Claus.
• After-care and rehabilitation services to

maintain the convalescent mental
patient in the community.

• Support and increase legislative efforts
to implement needed programs or
necessary reforms.

• Advocate for the treatment, education
and special services for mentally ill and
emotionally disturbed children.

• Provide emergency needs for clients in
psychiatric treatment, drug programs,
emotionally disturbed children and day
treatment program.

• Sponsor infant parenting programs at
Wayne Memorial Hospital.

• Sponsor Reach Support Group for
families of the mentally ill.

• Available to assist in the complete
setup of other support groups.

Eligibility:  Interest in the mental health of
citizenry.

Fees:  None

Area Served: Wayne County

Office Hours: 9 AM - 5 PM, M-F
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Mental Health Center, Wayne County

Address:  100 S. James Street
      Goldsboro, NC  27530

Telephone:  (919) 731-1133
 (919) 735-4357 Emergency

Branches:
• WCMHC County Office Building
• WCMHC Annex I

719 E. Ash Street
Goldsboro, NC 27530
(919) 731-1360

• WCMHC Annex 2
The Stepping Stone
714 E. Simmons Street
Goldsboro, NC  27530
(919) 731-1192

• WCMHC Annex 3
519 E. Ash Street
Goldsboro, NC  27530
(919) 731-1183

• Developmental Disabilities Services
804 C. Hwy 70 East By-pass
Goldsboro, NC 27534
(919) 705-1769

• WILLIE M. Office
715 Simmons Street
Goldsboro, NC  27530
(919) 731-1899

Function:  To be the comprehensive
community agency that offers Mental
Health, Mental Retardation, Developmental
Disabilities, and Substance Abuse Services

Services/Programs:
These programs are listed individually and
in more detail under the same program
titles also within this directory.
• Mental Health Services.
• Substance Abuse Services.
• Development Disabilities Services.
• Information-Referral Services.
• Consultation and Education Services.

Eligibility:  Wayne County residents

Fees:  A sliding fee schedule determines
charges for a person or family according to
that family’s ability to pay.  In many cases,
Medicare, Medicaid and private insurance
will cover some services.  Flexible payment
schedules may be arranged so that no one
needs to stay away because of cost.
Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F
(Evening hours by appointment)

Mental Health Services
Eastpointe

Address:   100 S. James Street
        Goldsboro, NC  27530

Telephone:   (919) 731-1133 or
Emergency:  (919) 735-HELP, 24 hours a
day  

Function: Community resource for
providing mental health services for all
residents of Wayne County.  The Center
provides therapeutic treatment for
individuals or groups who need mental
health services.

Services/Programs:
• Developmental Disabilities Services

• Residential
• Day programs
• Specialized programs

• Substance Abuse Services
• Adult substance abuse
• Child/Adolescent substance abuse

• Adult and elderly services
• Child/Family services
• Emergency services
• Consultation and education services

Eligibility:  All residents of Wayne
County.  Any person can personally request
services or be referred by various agencies
such as a family physician, school
counselor, teacher or minister.

Fees:  Fees for services are charged in
relation to the person’s ability to pay.  The
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fee schedule ranges from $2.00 to $76.00.
In many cases, Medicare, Medicaid, and
private health insurance companies will
provide coverage for service.

Area Served: Wayne County
Office Hours: 8 AM - 5 PM, M-F

Mentally Ill, Wayne County Alliance 

Telephone:  (919) 735-6459

Contact Person: Gerale Condron

Function:  Support group for families and
friends of mentally ill persons; serves as an
advocate to improve community support for
programs beneficial to the mentally ill. Call
for meeting location and additional
information.

Military Equal Opportunity Office
Military Equal Opportunity (MEO)
Program

Address:  4 FW/ME
       1250 Cannon Avenue
        SJAFB, NC  27531-2411

Telephone:  (919) 722-1179
In case of emergency after hours,
telephone the Command Post at (919) 722-
2679 for referral to MEO staff member.

Function:  To improve mission
effectiveness by promoting an environment
free from personal, social, or institutional
barriers that prevent AF members from
rising to the highest level of responsibility
possible based on their individual merit,
fitness, and capability.

Services/Programs: Conduct classes,
briefings, seminars, individual awareness
training and mediation. Topics for
discussion include diversity,
communication, cultural awareness,
perceptions, intergroup relations, etc.

Eligibility:  Military members, retirees,
and dependent children and spouses of
active duty or retirees.

Fees:  None

Area Served: Seymour Johnson
personnel and retirees

Office Hours: 7:30 AM - 4:30 PM, M-F

More at Four
Wayne County Partnership for Children

Address:  800 N. William Street
       Goldsboro, NC  27530

Telephone:  (919) 735-3371, ext. 2

Email:  cclinks@goldsboro.net

Website:  www.waynesmartstart.org

Contact Person: Valerie Wallace

Function:  Governor Easley’s stateside
initiative created in 2001 to provide quality
educational pre-kindergarten experiences to
enhance kindergarten readiness for 4 year
olds at risk of school failure.  More at Four
is community based and required shared
responsibility in the community and services
are free to eligible children and their
families. Classrooms are currently located
in private childcare facilities, Head Start,
and public schools.  Smart Start funding
supplements More at Four funds to provide
subsidy, transportation, and other services.

Eligibility: Enrollment priority is given to
children who have never participated in an
early education program.

Fees:  None

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F
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Mount Olive College

Address:   634 Henderson Street
       Mount Olive, NC  28365

Telephone:  (919) 658-2502
  1-800-653-0854

Function:  Four-year liberal arts,
coeducational, church-related college.
Residents and commuting students at the
main campus in Mt. Olive as well as military
and civilian students at Seymour Johnson
Air Force Base in Goldsboro.

Services/Programs:
• Bachelor of Arts
• Bachelor of Science
• Bachelor of Applied Science
• Associate of Arts
• Associate of Science
• Majors available:

• Accounting
• Biology
• Business Administration
• Business Management
• Church Ministries
• Computer Information Systems
• Criminal Justice
• English
• Fine Arts
• General Studies
• History
• Human Resources
• Industrial Management
• Management & Organizational
Development
• Psychology
• Recreation/Leisure Studies
• Religion
• Visual Communication

Eligibility:  Contact the Director of
Admissions at (919) 658-2502.  Each
application from any high school graduate
or one who is otherwise qualified, with the
desire and the potential to benefit from a

program of study and agrees to honor it’s
philosophy, purpose and policies will be
considered.

Fees:  Application fee is $20.00.  Other
fees vary according to student’s interests. 

Area Served: No restrictions

Office Hours: 8 AM – 5 PM, M-F
(Other hours by appointment)

Branches:  Seymour Johnson AFB,
Goldsboro, New Bern, Wilmington, and
Research Triangle

Mount Olive Housing Authority

Address:   108 W. Main Street
        Mt. Olive, NC  28365

Telephone:  (919) 658-6682

Contact Person: Donna Sharp

Function:  To provide affordable housing
to low income families.

Eligibility:  Must qualify as low income

Area Served: Mount Olive and
surrounding areas.

Mount Olive Retirement Village, Inc.

Address:   600 Smith Chapel Road
       P.O. Box 240
       Mt. Olive, NC  28365

Telephone:  (919) 658-6501

Contact Person: Ann Day,
Administrator/Manager

Function: To meet the needs of the
elderly, making them as independent as
possible.
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Services/Programs:
• Special diets.
• Personal laundry.
• Barber/Hairdresser.
• Recreational and religious activities.
• TV/Radio in rooms.
• Transportation and special outings.

Eligibility:  Must be ambulatory or semi-
ambulatory, have bowel and bladder
control, and mind must be clear.  Will
accept completely deaf, completely blind,
and mildly retarded persons.

Fees:  Private pay
 Private room: $1,430 - $1,460
 Semiprivate room: $1,185 - $1,220

Area Served: Unlimited

Office Hours: 8 AM - 5 PM, daily

Mount Olive, Town of

Address:  114 East James Street
       P. O. Box 939
       Mt. Olive, NC  28365

Telephone:  (919) 658-9539

Function:  Provides services to the
residents of the Town.

Office Hours: 8 AM - 5 PM, M-F

Mt. Olive Village Apartments

Address:  100 Davie Street
      Box 1
      Mt. Olive, NC 28365

Telephone:  (919) 658-5842

Function:  Equal Housing Opportunity,
Rent based on income, limited rental
assistance and handicapped units.  Easy
access to shopping centers and
restaurants.

Rates:  1 BR …$262
   2 BR …$288

Rent includes:  
Refrigerator/Freezer
Stove/Oven
Hook-up for Washer/Dryer
Carpet and Vinyl Flooring

Multiple Sclerosis Support Group

Telephone:  1-800-344-4867

Contact Person: Kay Gooch

Function:  Call for meeting information

Natural Resources Conservation
Service
U.S. Department of Agriculture

Area Office: Cashwell Office Park
  Suite C
  208 Malloy Street
  Goldsboro, NC  27534

Telephone:  (919) 751-0976

Function:  Assists landowners with
technical assistance on how to solve
erosion problems, drainage problems and
managing their natural resources.  Conduct
land inventories and soil survey. Provide
fish farming assistance.  Work mainly with
farmers, but can assist homeowners.

Fees:  None 

Area Served: Wayne County

Office Hours: 7:30 AM - 5 PM, M-F

Newcomb Family Care Home

Address:   3211 Hwy 70 West
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       Goldsboro, NC  27530
Telephone:  (919) 736-4958

Contact Person: Patsy Newcomb,
Owner/Administrator

Function:  A rest home to care for mobile
persons; licensed for 6 residents.

Services/Programs:
• Semi-private rooms.
• Three meals and three snacks daily.
• Special diets.
• Assistance as needed.
• Baths and medications.
• Soap, towels and linens provided.
• Beautician on site and transportation

provided for barber services.
• Personal laundry done except for dry

cleaning.
• Special activities on a regular basis.

Eligibility:  Any mobile person possessing
an FL2 from a physician.

Fees:  Varies according to needs.

Area Served: Unlimited

Office Hours: 10 AM - 4:30 PM

NorthCare Health Services

Address:  640 Medical Drive, Suite H
       Greenville, NC  27834

Telephone:  (252) 757-0029 or 
 1-800-849-0029

Function:  To provide services in skilled
nursing care through home health aides
and live-in companions.

Services/Programs:
• Skilled nursing under a physician’s

established plan of treatment.
• Home health aides work under the

supervision of a Registered Nurse.

• Non-professional live-in companions to
elderly clients.

Eligibility:  Determined by physical
assessment of client by a physician and the
nurse.  Must have active insurance or
financial ability to meet cost of service.

Fees:  Dependent upon needed services

Area Served: Unlimited

Office Hours: 8:30 AM - 5 PM, M-F

Nursing Home Community Advisory
Committee, Wayne County

Address:  1845 Tommy’s Road
       Goldsboro, NC  27534

Telephone:  (919) 751-9356

Contact Person: Clarence Smith,
Chairman

Function:  Committee members act as
representative of the county to ensure that
the residents in all Wayne County nursing
homes are being provided with the best
possible care and to ensure patient rights
are being observed.

Services/Programs:
• Monitor nursing home care.
• Resolve grievances of nursing home

resident and/or their families.
• Serve as the nucleus for increased

community interaction with the nursing
homes.

• Promote better community education
and awareness of issues affecting the
residents.

• Assist families who request help in
selecting a nursing home.

• Visit and inspect all area nursing
homes a minimum of four times a year.

Eligibility:  To serve on the Advisory
Board Committee, volunteers are
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recommended to the County
Commissioners through various sources.
Interested persons may contact this office.

Area Served: Wayne County

Nutrition Program for the Elderly
W.A.G.E.S.

Address:  601 E. Royall Avenue
        Goldsboro, NC 27533

Telephone:  (919) 734-1178, ext. 215

Contact Person: Brownie Doss, Director

Function:  To provide a hot nutritious
meal five days a week to congregate and
home bound participants 60 years or older.

Services/Programs:
• Hot nutritious meal containing one-third

of the daily recommended dietary
allowances.

• Free information from various service
organizations such as Social Services
on a monthly or quarterly basis.

• Home delivered meals for homebound
participants.

Eligibility:  60 years of age and older;
below poverty level targeted.

Fees:  Participants are encouraged but not
required to make a voluntary contribution to
the program.

Area Served: Goldsboro, Pikeville,
Fremont, Mt. Olive, Belfast, Saulston, Mar
Mac, Dudley, and New Hope

Office Hours: 8 AM - 5 PM, M-F

O’Berry Center

Address:  400 Old Smithfield Road
      Goldsboro, NC  27530

Telephone:   (919) 581-4000

Contact Person: Jerry H. Lyall, Ph.D.
Center Director

Function:  Regional mental retardation
facility operated by the Division of Mental
Health, Developmental Disabilities and
Substance Abuse Services of the NC
Depart. of Human Resources.  It is certified
as an Intermediate Care Facility for the
Mentally Retarded and is monitored
regularly for compliance by the Medicaid
Program.

Services/Programs:
• Residential & Training Programs.
• Health services.
• Community support.

Eligibility:  Requests for services should
be made through the Mental Retardation
Specialist/Coordinator at your local Mental
Health Center.  Services are available to
individuals with mental retardation, their
families, and community agencies serving
the mentally retarded.

Fees:  Sliding scale based on ability to pay.
Generally, clients qualify for Medicaid
reimbursement.

Area Served: South Central Region of NC
including Wayne County

Office Hours: 8 AM - 5 PM, M-F

Office of Administrative Hearings,
North Carolina (OAH)

Address:  424 N. Blount Street
      Capehart Crocker House
      Raleigh, NC  27601

Telephone: 
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General Administration: 919-733-2691
Hearings Division: 919-733-2698
Chief Hearings Clerk: 919-733-0926
Civil Rights Division: 919-733-0431
Rules Division: 919-733-2678

Function: Provides citizens with prompt
and impartial resolutions in matters of
dispute with certain state agencies.

Area Served: North Carolina

Office Hours: 8 AM - 5 PM, M-F

Operation LOVE (Leaving Out
Violence Entirely)
Wayne County Youth Outreach Program

Address:  239 E. Walnut Street
      Goldsboro, NC  27530

Telephone:  (919) 735-0008

Contact Person: Daryll Woodard,
Executive Director

Greg Tyler, Program Director

Function:  An early intervention program
that concentrates on violence in the home.
The program serves youth between the
ages of 6 - 10.

Eligibility:  No restrictions

Fees:  None

Area Served: Wayne County

Office Hours: 9 AM - 5 PM, M-F
Orthopedic Clinic Program
Wayne County Health Department

Address:  301 N. Herman Street
        Box CC
        Goldsboro, NC  27530

Telephone:  (919) 731-1000 or 731-1203
Appointments: 731-1005

Contact Person: Patsy W. Spear, R.N.

Function:  Provides a regional orthopedic
screening clinic.  Orthopedists and
Orthopedic Residents from Duke University
Medical Center evaluate and make
recommendations for children with
orthopedic and musculoskeletal conditions.
Surgery, when recommended, is performed
at Duke Medical Center in Durham, NC.

Services/Programs: 
• Medical evaluation with referrals for

diagnostic x-rays and lab procedures
when indicated.

• Recommendations for treatment,
hospitalization and orthopedic
appliances or equipment when
indicated.

• Consultation is available with a Duke
Brace Shop Orthopedist, a physical
therapist, an equipment vendor and a
nutritionist.

Eligibility:  Any child under 21 years old
living in Wayne and surrounding counties
with orthopedic and musculoskeletal
conditions.

Fees:  No charge for first (diagnostic)
evaluation.  Sliding fee charge according to
income for further clinic evaluations. Should
a client require treatment, hospitalization,
orthopedic appliance or equipment, families
are responsible for payment by insurance,
Medicaid, Children's Special Health
Services or self-pay.

Area Served: Duplin, Greene, Johnston
Jones, Lenoir, Pitt, Sampson, Wayne, and
Wilson counties.

Office Hours: Third Thursday of each
month.     By Appointment Only

Referral Process: 
Call Appointment Clerk for appointment.
Complete top sections of Referral / follow-
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up form including reason for referral and
any pertinent medical information and send
it with the client to the appointment.  The
orthopedist's recommendations will be
mailed back to you.  Also include your
name (or office) with address at the bottom
of the form.

Ostomy Club 

Address:  118 N. James Street
        Goldsboro, NC  27530

Telephone:  (919) 736-1110 / 731-6261

Contact Person: Vickie Bingham, R.N.

Function:  Meet at Wayne Memorial
Hospital Auditorium. Please call for meeting
times and dates.

Out of Sight Connection
Wayne County Department of Social
Services

Address: 301 N. Herman Street
       Box HH
      Goldsboro, NC  27530

Telephone:  (919) 731-1342

Contact Person: Betty Scott, Social
Worker

Function:  Support group for blind and
visually impaired persons through
interaction with independent blind persons
and speakers, social activities. Meet the 1st
Tuesday of each month at Wayne County
Memorial Community Building. Please call
for meeting times and dates.

Parenting Skills Classes &
Workshops
Eastpointe

Address:  100 S. James Street
      Goldsboro, NC  27530

Telephone:  (919) 731-1133

Contact Person: Barbara Flood

Services/Programs:
• Classes are offered to assist parents in

dealing with the challenges of
parenting.   Topics discussed include
child development, drugs and alcohol,
discipline techniques, and abuse
issues.

• Several workshops are sponsored
during the year. Topics include dealing
with the aggressive child, use of
reprimands, logical consequences of
divorce stepfamilies, and problems of
teenagers.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Parents as Teachers (PAT)
NC Cooperative Extension

Address:  208 W. Chestnut Street
P.O. Box 68

     Goldsboro, NC  27530-0068

Telephone:  (919) 580-4072

Contact Person: Jill Howell

Function:  A comprehensive long-term
parenting education program designed to
give parents of children ages 0-5, training
and support in their most natural
environment, their home.  PAT travels
throughout Wayne County to offer child
development information and enhance
parenting skills primarily through modeling.
Inspirational playgroups and parenting
classes are also offered several times per
year.

Fees:  None

Area Served: Wayne County
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Office Hours: 8 AM - 5 PM, M-F

Parks and Recreation Department
Goldsboro

Main Office: 903 E Ash Street
  Goldsboro, NC 27530

Telephone:  (919) 734-9397

Branch Offices:
W.A. Foster Recreation Center:

       516 S Leslie Street 
Goldsboro, NC 27530
(919) 734-4164

Wayne County Memorial Community
Building:  
Corner of Williams/Walnut Street
Goldsboro, NC 27530
(919) 734-2105

Herman Park Center (Main Office)
901 E Ash Street
Goldsboro, NC 27530
(919) 734-4511

Function:  To provide constructive leisure
activities and facilities for area residents.

Eligibility:  No restrictions

Services:
• Supervise year round recreation

centers, parks and play areas.
• Lighted and unlighted athletic fields.
• Picnic areas.
• Outdoor and indoor swimming pools.
• Lighted tennis courts.
• Paved multi-use areas.
• Club group meetings, such as Tops

and Kiwanis.
• Specials events and services such as

recreation in the mall, Starlight Dance
Band, concerts and dances, senior
games.

• Special population programs, such as
senior citizens program, golden agers,

and exercise, bowling, trips, swimming
at the community building.

• Crafts.
• Special Olympics, fitness classes, day

camp.
• Special programs, such as Halloween

carnival, Christmas, Craft Bazaar,
Easter activities, Back to School Blast.

• Summer playground programs.
• Buttons and Beaus.

Area Served: Wayne County residents.

Fees:  Vary according to activity or service.

Office Hours:  
Main Office: 8 AM– 5 PM M-F
Branch Offices: Hours vary

Partnership Approach to Literacy
(PAL) Volunteer Program
Continuing Education Division, Wayne
Community College

Address:  P.O. Box 8002
      Goldsboro, NC  27533

Telephone:  (919) 735-5151, ext. 717

Contact Person:  Ann Tyner,
Volunteer Coordinator

Function:  The PAL Volunteer Tutoring
Program trains and matches tutors with
students in greatest need of one-on-one
instruction in basic reading, writing, and
math.  A volunteer becomes a member of a
cooperative team involving the student,
instructor and tutor.  Volunteers are asked
to commit to a minimum of two hours per
week for a period of sixteen weeks.

Eligibility:  High school diploma or GED,
complete 12 hours of volunteer tutor
training, belief that adults can learn
patience, enthusiasm and commitment.

Fees:  None
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Area Served: Wayne Community College
students on and off campus

Office Hours: 8 AM - 9 PM, M-Th
     8 AM - 5 PM, F

Peace Corps

Telephone: 1-800-424-8580

Function:  Provides information about
volunteer services within agencies that
perform foreign and domestic social service
functions.

Pharmacy
Wayne County Health Department

Address:  301 N. Herman Street
        Box CC
       Goldsboro, NC  27530

Telephone:  (919) 731-1000

Function:  The pharmacy is a full-time
limited service pharmacy located in the
Health Department.  It provides services to
Health Department clients who are seen in
the Department’s clinics.

Services/Programs:
• Dispensing of prescribed drugs and

non-prescribed items.
• Health Department staff must write

prescriptions on department stationary.

Eligibility:  Health Department clients
only

Fees:  Certain preventive drugs are
dispensed at no cost to clients, and other
drugs at a minimal cost.

Area Served: Wayne County Health 
Department

Office Hours: 8 AM - 4:45 PM, M-F

Pikeville, Town of 

Address:  P.O. Box 9
       Pikeville, NC  27863

Telephone:  (919) 242-5126

Function:  Provides a variety of services
to the residents of the Town.

Pines of Goldsboro, The

Address:  380 Country Day Road
        Goldsboro, NC 27530

Telephone:  (919) 735-5117

Contact:  Georgia Dees, Marketing
Director

Purpose:  Assisted Living Community

Police Department, Goldsboro

Address:  P O Drawer A
      Goldsboro, NC 27530

Fire-Police Complex: 
      204 S Center Street
      Goldsboro, NC 27530

Telephone:  Emergency Calls Only 911
Investigation:  (919) 580 4210
Patrol and Traffic:  (919) 580-4254 (Major
Hopper)  
Records:  (919) 580-4239

Function:  To provide protection for lives
and property of the citizens of Goldsboro.

Services:
• Protection of lives and property.
• Enforcement of ordinances, laws and

statues.
• Crime prevention.
• Youth officers available for consultation

with parents, delinquents, etc.
• Liaison with juvenile probation officers.
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• Brochures and pamphlets available
concerning drugs, crime prevention
and other areas.

Area Served: Goldsboro

Pregnancy Prevention (Adolescent),
Wayne County Council on 

Address:  P.O. Box 68
       Goldsboro, NC  27533-0068

Telephone:  (919) 731-1520

Contact Person: Sandra Head, Family &
Consumer Services

Function:  The mission of WCAPP is to
educate and promote community
awareness for the prevention of adolescent
pregnancies primarily through abstinence
based programs.

Eligibility:  No restrictions

Fees:  None

Area Served: Wayne County

Program Integrity (Fraud) Services
Wayne County Department of Social
Services

Address:   301 N. Herman Street
        Box HH
        Goldsboro, NC  27530

Telephone:  (919) 580-4034

Contact Person: Sandy Marrow

Function:  Examines overpayment and
suspected fraud cases and prepares cases
for administrative hearings or court actions.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Progress Energy Project Share
The Salvation Army

Address: 610 N. William Street
Goldsboro, NC  27530

Telephone:   (919) 735-4811

Contact Person: Kim McCarthy

Function: Administers “Project Share”, a
program designed to assist low-income
residents with heating expenses.  

Eligibility: Eligibility criteria are
dependent upon the service being offered.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Protective Services for Adults
Wayne County Department of Social
Services

Address:   1916 N. US 117 Hwy Bypass
         Goldsboro, NC 27530

Telephone:   (919) 580-4034

Contact Person: Vickie Thompson,
Social Work Supervisor

Function:  Receives and evaluates
allegations of abuse, neglect and/or
exploitation of elderly or disabled adults.

Eligibility: Eligibility criteria is dependent
upon the service being offered.

Fees:  None 

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Protective Services for Children
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Wayne County Department of Social
Services

Address:  1916 N. US 117 Hwy Bypass
       Goldsboro, NC 27530

Telephone:  (919) 580-4034

Contact Person: Child Protective
Services, Investigative and Treatment Staff

Function:  Protective services for children
are based upon a legal mandate that the
county is responsible for assuring that
children are properly protected and cared
for.

Services/Programs: When a report of
suspected child abuse or neglect is
received, a social worker investigates by
visiting in the home and interviewing the
involved parties.  The investigation is
conducted cooperatively with law
enforcement officials if criminal allegations
are indicated.  After assessing the situation,
the worker helps the family identify their
problems, counsels with the family and
provides supportive services to the family
until the home situation has stabilized. In
extreme cases of child abuse and/or
neglect, court action will be taken and the
child may be removed from his home and
placed in another living situation.  The
Department also offers service to
dependent children who have no one able
to care for them.  A social worker is always
available even after regular working hours
to intervene and assure that children at risk
are protected and provided with appropriate
care.

Eligibility:  Child reported as having been
abused, neglected or dependent.

Fees:  None 

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

Psychiatric Unit of Wayne Memorial
Hospital

Address:   P.O. Box 8001
       Goldsboro, NC 27533

Telephone:  (919) 731-6255

Contact Person: Dawna Johnson, Nurse
Manager

Function:  To provide voluntary acute
care psychiatric services through three
treatment programs.

Services/Programs:
• Therapeutic community setting to

include families as active participant in
the treatment process.

• Safe and supportive atmosphere to
allow patients to confront their
emotional problems and develop the
coping skills needed for independent
living.

• Confidentiality of all patients is actively
protected.

Eligibility: 
Voluntary admission for psychiatric illness.

Children: 9-12 years
Adolescent care: 3 - 17 years
Adult care: 18-64 years
Geriatric Care: 65+ years

Area Served: Eastern North Carolina

Office Hours: 24 hours

REACH

Address:   115 Sheridan Drive
        Goldsboro, NC  27534

 
Telephone:  (919) 778-4377 

Contact Person: Nancy Moore
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Function:  Support group for families with
a mentally ill family member.  Meet 1st

Tuesday of each month at 11 am at St.
Francis Episcopal Church, 503 Forest Hill
Drive.  Please call for meeting times and
dates.  Sponsors by the Mental Health
Association of Wayne County.

Reach to Recovery

Address:  404 Yearling Drive
      Goldsboro, NC  27534

Telephone:  (919) 778-4036

Contact Person: Kay Casey

Function:  Works with American Cancer
Society and visits breast cancer patients
after their surgery.  Referrals through
hospitals and physicians.  One on one
contact in hospital or at home.  Provides
assistance with prosthesis and clothing
selection.

Read to Succeed

Telephone: (all are in the 919 area code)
Northeast Elementary:  705-6030
Rosewood Elementary:  705-6040
North Drive Elementary:  731-5950
Carver Heights Elementary: 731-5910
Eastern Wayne Elementary: 751-7130
Meadow Lane Elementary:  751-7150
Fremont Elementary:  242-3410
Carver Elementary:  658-7330

Function:  Program in the Wayne County
Public Schools in which volunteers assist K-
2nd graders to improve their reading skills,
self-esteem and social skills.  Volunteers
are asked to attend a training/orientation
session at their chosen school, visit the

school one-hour each week, and work with
the same 1-3 children each week.
Volunteers listen to the child read, read to
him or help him learn to write the alphabet.
Please contact one of the schools listed
above for more information.

Rest Home & Nursing Home
Placement
Wayne County Department of Social
Services

Address:  1916 N. US 117 Hwy Bypass
        Goldsboro, NC  27530

Telephone:  (919) 580-4034

Contact Person: Vicki Thompson, Social
Work Supervisor

Function:  Placement and follow-up in rest
homes and nursing homes for persons
unable to continue living independently.

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

St. Mary Catholic School

Address:  1601 Edgerton Street
        Goldsboro, NC  27530

Telephone:  (919) 735-1931

Function: Private Catholic School,
Preschool (3 years) – 8th grade

Fees:  Tuition (call for details)

Salvation Army

Address:  610 N. William Street
        Goldsboro, NC  27530

Telephone:  (919) 735-4811
  Emergency:  (919) 735-1435
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Contact Person: Captain John Leidy

Function:  To disseminate Christian
truths, supply basic human necessities,
provide personal counseling, and to
undertake the moral regeneration and
physical rehabilitation of all persons in need
who come within the sphere of influence.
Also, to give human services, provide food,
shelter, clothing, utilities, rent, and
emergency shelter for transient and
homeless individuals.

Services/Programs:
• Family counseling services. 
• Thrift store.
• Youth program, free summer camp.

Eligibility:  All persons in need regardless
of race, color or creed, sex or age.

Area Served: Wayne and Sampson
Counties

Office Hours: 9 AM – 5 PM, M-F

Self-Sufficiency CSBG Program
W.A.G.E.S.

Address:   601 E. Royall Avenue
        P.O. Box 1638
        Goldsboro, NC  27534

Telephone:  (919) 734-1178

Function:  Provides needed services to
assist in completing high school including
books, childcare and transportation.

Area Served: Wayne County

Office Hours: 8:30 AM - 5 PM, M-F

Senior Companion Program
W.A.G.E.S.

Address:  601 E. Royall Avenue
        Goldsboro, NC  27533

Telephone:  (919) 734-1178

Function:  To provide volunteer
opportunities for low-income citizens 60
years or older and to give companionship
services to other frail elderly with special
needs.

Services/Programs: Companionship with
terminally ill, adults with special needs
through mental health, acute care hospital
discharge program, and in-home care.

Eligibility:  Must be 60 years or older,
low-income (according to Federal
guidelines), physically able to provide 20
hours of service weekly.

Fees:  Companions receive a stipend of
$2.45 per hour of service, travel
reimbursement of $.225 per mile, accident
and personal liability insurance while on
duty, and an annual physical examination.
The service is free to the recipient.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Services on Aging, Wayne County

Address:   204 E. Walnut Street
          P.O. Box 227
         Goldsboro, NC  27530

Telephone:  (919) 731-1591

Contact Person: Louise Phillips,
Program Director

Function:  To provide supportive services
for older adults promoting their dignity and
independence, helping them to remain
healthy, secure and involved in the
community as long as possible.

Services/Programs:
• Senior Citizen’s Center (restricted to

age 60 and over)
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• Information and referral
• Educational classes (no age

restriction for these)
• Organized recreational activities
• Nutrition meal site
• Volunteer Income Tax Assistance

• Senior Health Insurance
Information Program (SHIP)

• Transportation (restricted to age 60
and over)
• Providing transportation to access

services and activities necessary
for daily living including medical
appointments, prescription pick-up
and general shopping.

• In-Home Services  (restricted to age
60 and over)
• Assisting individuals and their

families with attaining and
maintaining self-sufficiency for as
long as possible through assisting
with home management tasks and
personal care.  Respite care
services provided to relieve the
caregiver.

• Legal Services
• Will preparation
• Powers of attorney
• Counseling on consumer and

household matters
• Education on preventive legal

management of personal affairs
• Information and Assistance

• Information & Referral Services
• Directories of frequently used

service agencies.
• Assist in linking older adults to

services
• Group Respite

• Caregiver’s day out for Alzheimer’s
or memory loss individuals

Eligibility:  Age 60 and over; some
services are restricted to age 60 and over.

Fees:  There may be a fee for those
individuals attending classes who are not
60 years or older.

Area Served: Wayne County

Office Hours: 8 AM – 5 PM, M-F

Seven Springs, Town of

Address:  106 E. Spring Street
        Seven Springs, NC  28578

Telephone:   (919) 569-5241

Function:  Provides the residents of the
town and its one-mile extraterritorial
jurisdiction with a variety of services.

Sexually Transmitted Diseases Clinic
Wayne County Health Department

Address:  301 N. Herman Street
       Box CC
       Goldsboro, NC  27530

Telephone:  (919) 731-1000

Function:  This clinic provides testing,
treatment, and education for most sexually
transmitted diseases.

Services/Programs:
Testing and treatment for:
• Syphilis
• Gonorrhea
• Trichomoniasis
• Simple Vaginitis (Yeast and

Gardneralla)
• Chlamydia
• HIV testing

Eligibility:  No restrictions

Fees:  No charge

Area Served: Any North Carolina resident

Office Hours:
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Call between 11 AM - noon and 4 PM – 5
PM for an appointment.

Additional Information:
All partners and contacts of a person with a
STD can receive treatment.  Persons
testing positive for syphilis and gonorrhea
and their partners are treated when they
come in to the Health Department Monday
through Friday, 8 AM - 11 AM and from 1
PM - 4 PM.

S.H.A.R.E. (Source of Help, Airing
and Resolving Experience)

Address:  3282 Hwy 117 N
       Goldsboro, NC  27530

Telephone:  (919) 735-7043

Contact Person: Lu Saulmon,
Coordinator

Function:  Support group for families
(including grandparents) who have
experienced a miscarriage, stillbirth or
neonatal death.  One-on-one sharing
therapy.  Referrals from hospitals, Health
Department, and physicians.

Sheriff’s Department, Wayne County

Address:   P.O. Box 1877
        Goldsboro, NC 27533

Telephone:  (919) 735-5555

Contact Person: Sheriff

Function:  Law enforcement

Area Served: Wayne County

Office Hours: 24 hours a day, 7 days per
week

Sickle Cell Screening Program
Wayne County Health Department

Address:  301 N. Herman Street
        Box CC
        Goldsboro, NC  27530

Telephone:  (919) 731-1384
  (919) 731-1000

                       1-800-826-1314

Contact Person: Steve Anderson, RN
Maria Newsome, Regional Sickle

Cell Coordinator

Function:  To repeat newborn sickle cell
screening when requested by the State
Laboratory of Public Health.   Also, to
encourage mothers and biological fathers of
infants and children with sickle cell disease
or traits to have venous blood samples
evaluated for hemoglobinopathy status.
Results of the three family members are
sent to the Regional Sickle Cell Counselor
who arranges an appointment for Sickle
Cell Counseling at the Wayne County
Health Department one day a month.
Counseling educates the parents regarding
differences between a sickle cell trait and
sickle cell disease and explains the
chances that a future child might have
sickle cell traits or sickle cell disease.

Eligibility:  Any Wayne County resident
who has not had above described
screening completed at a private provider's
office.

Fees:  No Charge

Area Served: Wayne County 

Referral Process: Child or parents may
register for Sickle Cell lab screening on
Mondays 1-3 PM or Tuesdays 8-11AM
without an appointment.  Call Sickle Cell
Coordinator if appointment is needed at
other times.  Appointments with the Sickle
Cell Counselor will be arranged after the
Sickle Cell lab results return.
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SIDS Counseling (Sudden Infant
Death Syndrome)
Wayne County Health Department

Address:  301 N. Herman Street
       Box CC

                  Goldsboro, NC  27530

Telephone:  (919) 731-1255

Contact:  Linda Thompson, Social
Worker

Function: To provide education and
support for parents immediately after the
SIDS death of an infant.  To be available as
a support professional if the parents have
any questions regarding the SIDS death.
To explain SIDS autopsy findings in detail
with the parents when the autopsy report
returns.

Eligibility:  Parents living in Wayne
County who have an infant die with SIDS.
Fees:  None

Referral Process: Anyone who knows of
a SIDS death, notifies SIDS counselor
immediately; physicians, local medical
examiner, state medical examiner, state
SIDS office or from death certificate.  It is
important for a counselor to visit the family
as soon as possible.

Skill Creations, Inc.

Address:  1109 Royall Avenue
        Goldsboro, NC  27534

Telephone:  (919) 734-7398

Contact Person: Joann Neil, Executive
Director

Function:  Operate ICF-MR homes for
mentally retarded adults.  Provide a full
array of professional services.  Round the
clock care and training.

Eligibility:  Mentally retarded adults in
need of ICF level care.  Must be certified by
a physician.

Fees:  Medicaid eligible

Area Served: Wayne County; have
locations in other cities in NC

Office Hours: 8 AM - 5 PM, M-F

Skill Creations of Goldsboro, Mar
Mac, and Mt. Olive

Address:   P.O. Box 979
       Goldsboro, NC  27533-1683

Telephone:  (919) 731-4230

Contact Person: Lu Saulmon,
Administrator

Function:  Operates three group homes
for mentally retarded adults who need
moderate supervision.  Locations in
Goldsboro, Mar Mac and Mt. Olive.

Eligibility:  Adult, mental retardation in
need of residential placement with basic
self-care skills.

Fees:  Based on the ability to pay

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Social Security Administration

Address:  2605 Medical Office Place
        Goldsboro, NC  27534

Telephone:  (919) 735-6811 or 
 1-800-772-1213
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Contact Person: District Manager

Function:  To administer the provision of
the following programs:

Services/Programs:
• Retirement insurance
• Survivors insurance
• Disability insurance
• Health insurance
• Supplemental Security Income
• (see listing under the same name)
• Black Lung benefits

Eligibility:  Services are available to all
who have been employed under Social
Security coverage and qualify for benefits
for themselves and their eligible
dependents or survivors.  Services are
provided to those aged, blind or disabled
individuals who may have low or no income
or resources.  Medicare services are
available for individuals age 65 or older and
the Social Security disabled beneficiaries
who have received checks for over twenty-
four months.  Additional eligibility
requirements vary with the different
programs.  Please contact our office with
any questions you may have and for more
information.

Area Served: Wayne and Duplin Counties

Office Hours: 9 AM - 4 PM, M-F

Southern Wayne Family Center
Wayne Uplift Resource Association

Address:  612 S. Breazeale Avenue
       P.O. Box 667
       Mt. Olive, NC  28365

Telephone:  (919) 635-3268

Email Address: swfam@bellsouth.net

Contact Person: Dana Frady, Center
Coordinator

Function:  SWFC provides family support
programs and services in an effort to
strengthen and empower families, therefore
preventing child abuse and neglect.

Services/Programs:
• Parent’s Anonymous – Meets on

Thursday 5:30 PM – 7:30PM.  The
whole family is invited, meal provided,
and transportation is provided for those
in Wayne County south of the Neuse
River.  

• Common Sense Parenting – Meets on
Tuesday 10 AM – 12noon.  Eight week
parenting class, child care provided,
and transportation is provided for those
in Wayne County south of the Neuse
River.  

• GED Class – Meets on Monday and
Wednesday 9:30 AM – 12:30 PM.
Child care provided, and transportation
is provided for those in Wayne County
south of the Neuse River.  

• Wise Guys & Gals – Meets Monday –
Thursday 2:45 PM – 4:45 PM (during
school year) for students in grades 6th

– 12th.  Transportation is provided for
those in Wayne County south of the
Neuse River.  

• ESL Class – Meets on Monday and
Wednesday 6:30 PM – 8:30 PM.

• Free Access to Internet – The
Computer Lab is open Monday and
Wednesday 5 PM – 8:30 PM, Tuesday
12noon – 2 PM, and Saturday 10 AM –
2 PM.

• Digital Literacy Class – Scheduled
various times throughout the year.

• Outreach & Referrals – clothes give-
away and other events throughout the
year.  

Eligibility:  Any individual or family is
welcome, but transportation is provided
only to those who live in Wayne County
south of the Neuse River.  Applications
must be completed for Wise Guys & Gals
(on a 1st come 1st serve basis for Brodgen,
Mt. Olive, and Southern Academy Middle
Schools.)  Those interested in Parents



96

Anonymous need to call 735-2749 to
complete intake.  Those interested in
Common Sense Parenting need to call 635-
3268 to register.  

Area Served: Wayne County

Office Hours: 9 AM - 5 PM, M-F

Special Olympics - Wayne County

Address:  3123 Handley Place
       Goldsboro, NC  27530

Telephone:  (919) 705-1769

Contact Person: Beth Rivernbark,
Coordinator

Stancil Family Care Home

Address:  781 Old Mt. Olive Hwy
        Dudley, NC  28333

Telephone:  (919) 734-2700

Contact Person: Joanne Stancil, Owner/
Administrator

Function:  To provide loving care for all
residents.

Services/Programs:
• Special Diets
• Cookouts
• Personal laundry
• Recreation
• TV/Radio in room
• Transportation service
• Doctor visits
• Outings

Eligibility:  Must be in need of supervised
care; may be family placement or doctor
placement; will accept totally deaf, mentally
retarded, totally blind; resident must be
ambulatory.

Fees:  Private pay or special assistance
$1,000 to $2,000 per month depending on
resident’s needs.

Area Served: Unlimited

Office Hours: 8 AM - 5 PM, daily

Substance Abuse - Child/Adolescent
Treatment Program
Wayne County Mental Health Center

Address:  100 S. James Street
       Goldsboro, NC  27530

Telephone:  (919) 731-1133

Contact Person:  Libby Dukay

Function:  Program has two phases.  In
phase one, which consists of 10 sessions,
substance abuse education is provided.
Phase two focuses on life skills training
which will aid in confirmed recovery.

Fees:  Sliding scale

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Substance Abuse Coalition, Wayne
County
Eastpointe

Address:  Substance Abuse Director
                  100 S. James Street

       Goldsboro, NC  27530

Telephone:  (919) 731-1133

Contact Person: Substance Abuse
Director

Function:  To coordinate, plan, and
communicate among human service
agencies, organizations and individuals
within Wayne County.  Also works to
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identify needed services and recommend
implementation strategies working towards
a drug free community.

Services/Programs:
• Coordinate community substance

abuse prevention/intervention efforts.
• Identify gaps in services and

recommend methods to fill these gaps.
• Provide the community with

information on all substance abuse.
• Prevention/intervention programs and

issues.
• Support and promote community

projects addressing substance abuse.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Substance Abuse - Day Outpatient
Treatment Program
Eastpointe

Address:  100 S. James Street
       Goldsboro, NC  27530

Telephone:  (919) 731-1133

Function:  Provides intensive substance
abuse treatment/education.  The program
focus is on alcohol, cocaine, and all other
mind-altering substances.

Fees:  Sliding scale

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Substance Abuse - Evening Alcohol
and Drug Program
Eastpointe

Address:  100 S. James Street
                 Goldsboro, NC  27530

Telephone:  (919) 731-1133

Function:  Meets Tuesday and Thursday
evenings from 7 PM - 9 PM and provides
intensive substance abuse education.  It is
a user-friendly program for people who are
employed and need less intensive
treatment.

Fees:  Sliding scale

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Substance Abuse -
Prevention/Education Program
Wayne County Mental Health Center

Address:  100 S. James Street
                  Goldsboro, NC  27530

Telephone:  (919) 731-1133

Contact Person: Director of C&E 
Services

Function:  Substance abuse information
and educational programs for children age
5 to 12 years of age are provided.
Presentations are provided for churches,
civic organizations, youth organizations and
other interested groups.  Content includes
coping skills, social skills, positive self-
esteem, stress reduction, decision making
and family communications.

Fees:  None

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Sunbridge Nursing Center SNF, ICF

Address:   228 Smith Chapel Road
        Mt. Olive, NC  28365

Telephone:  (919) 658-9522
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Contact Person: Nancy Pless,
Administrator

Function:  To provide a clean, safe,
wholesome environment for all residents.

Services/Programs:
• Complete Nursing Care.
• Barber/Hairdresser.
• Religious services and counseling.
• Private bath in each room.
• Laundry.
• Various physical therapy sessions.
• Regular outings and special activities.

Eligibility:  Must be over 18 years old,
must be screened and recommended by a
doctor or Social Services.

Fees: 
  Skilled Care:
          Private room $155 per day
          Semiprivate room  $150 per day

  Intermediate Care: 
Private room $140 per day
Semiprivate room   $135 per day

Area Served: No limitations

Office Hours: 8 AM - 5 PM, M-F

Supplemental Security Income (SSI)
Social Security Administration

Address:  2605 Medical Office Place
        Goldsboro, NC  27534

Telephone:  (919) 735-6811

Contact Person:  Social Security
Administrator

Function:  SSI is a federal financial
assistance program available in all 50
states.

Eligibility:  Individuals who are low
income persons who are over age 65, blind
or disabled, who meet the Social Security
standards of disability.
Fees:  None

Area Served: Wayne and Duplin Counties

Office Hours: 9 AM - 4 PM, M-F

Sutton Rest Home

Address:  4258 U.S. N. 13 Hwy
        Goldsboro, NC  27534

Telephone:   (919) 778-0572

Contact Person: Pierce Brothers,
Owner/Administrator

Function:  To give quality care in a
homelike environment for the aged and
disabled.

Services/Programs:
• 41 beds.
• Intermediate nursing care.
• Services of hospice and home health

care.
• Vocational rehabilitation.
• Wheelchair and walker.
• Special diets.
• Hand feeding.
• Personal laundry.
• Religious counseling.
• Social services.
• TV/Radio in room.
• Newly decorated facilities.
• Transportation.

Eligibility:  Must have chest X-ray and a
physical; no contagious diseases.  Will
accept alcoholics, drug abusers, terminally
ill, totally deaf, mental patients, mentally
retarded, incontinent and totally blind.

Fees:  Private pay is $1,139 per month

Area Served: Unlimited



99

Office Hours: 9 AM - 5 PM, daily

Thompson Fund
St. Paul United Methodist Church

Address:   204 E. Chestnut Street
        Goldsboro, NC  27530

Telephone:  (919) 734-2965

Contact Person: Beverly Griffin,
Financial Secretary

Function:  Provides limited assistance to
persons in need.

Eligibility:  Must have lived in Wayne
County for at least 12 months.  Individual
requests are limited to one per year.

Fees:  None 

Area Served: Wayne County

Office Hours: 9 AM - 5 PM, M-F
Please call for an appointment

Thompson Group Home

Address:  1216 North Drive
        Goldsboro, NC  27530

Telephone:  (919) 734-0439

Contact Person: Marty Gilpatrick,
Director

Function:  Residential care for male
adolescents with special needs.

Transportation Services
Wayne County Department of Social
Services

Address:  301 N. Herman Street
        Box HH
       Goldsboro, NC  27530

Telephone:  (919) 580-4034

Function:  Transportation is provided to
eligible Medicaid clients to secure health
and medical care whom otherwise have no
means of obtaining it.

Eligibility:  Criteria vary based on
services offered.

Fees:  None 

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

Transportation Service, Wayne

Address:  100 James Street
       Goldsboro, NC  27530

Telephone:  (919) 736-1374

Contact Person: Local Manager

Function:  Provides a coordinated
transportation service with agencies and
individuals.

Services/Programs: Transportation
service within Wayne County. 

Fees:  None

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

Tuberculosis (TB) Program
Wayne County Health Department

Address:  301 N. Herman Street
       Box CC
      Goldsboro, NC  27530

Telephone:  (919) 731-1000
Appointments:  (919) 731-1237
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Function:  To provide necessary services
to ensure all known cases of tuberculosis
receive adequate treatment and provide
follow-up of all known positive skin tests.

Services/Programs:
• Treatment for all person with

tuberculosis.
• Medications.
• X-rays.
• Skin testing for contacts of a TB

patient.
• Provide education about tuberculosis.
• Follow-up for all persons with

tuberculosis.

Eligibility:  All Wayne County residents

Fees:  No cost for any tuberculosis service

Exception: $3.00 for record of TB
screening
$5.00 for all non-related TB skin tests such
as for college, work, etc.

Area Served: Wayne County

Office Hours: 8 AM - 12 noon, 3 PM - 5
PM, M-F            

By appointment only

United Church Ministries of Wayne
County, Inc.

Address:  119 W. Walnut Street
        Goldsboro, NC  27530

Telephone:  (919) 734-0480

Contact Person: Francis Vernosky,
Director

Function:  Cooperative inter-
denominational organization that serves
people in need.

Services/Programs:

• Financial assistance as money is
available.

• Food pantry for distribution.
• Public restroom.
• Referral to and coordination with

community resources to meet needs.

Eligibility:  Unforeseen emergency/crisis
situations for legitimate needs.

Fees:  None

Area Served: Wayne County

Office Hours: 10 AM - 1 PM, M-F

United Way of Wayne County

Address:  308 N. William Street
        P.O. Box 73
       Goldsboro, NC  27533-0073

Telephone:  (919) 735-3591

Contact Person: Steve Parr, Executive
Director

Function:  A local and autonomous non-
profit organization governed by a local
Board of Directors serving 1 out of 4 people
in Wayne County through a network of the
following 26 programs facilitated by 13
agencies.  Allocates and plans for the most
effective use of donated dollars.

Services/Programs:
These agencies are listed individually and
in more detail within this directory under the
same titles.
• American Red Cross

• Armed Forces Emergency
Services, Blood Services, Disaster
Services, Heath & Safety

• Boy Scouts - Tuscarora Council
• Scouting, Learning for Life

• Boys and Girls Club of Wayne County 
• Education & Career Development,

Health & Life Skills
• Communities In Schools
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• Great Leaps, Teen Health Corps,
Teen Court

• Girl Scouts of Coastal Carolina Council
• Scouting

• The Lighthouse of Wayne County
• Safehouse Shelter, Domestic

Violence
• Mental Health Association

• Education & Outreach,  Advanced
Classroom Management

• The Salvation Army
• Social Services, Medical Aid,

Emergency Shelter
• Volunteer Wayne/RSVP
• W.A.G.E.S. Nutrition Program for the

Elderly
• Meals-on-Wheels

• W.A.G.E.S. Wayne County First Steps
• Wayne Opportunity Center

• ADVP, Job Placement
• Wayne Uplift Resource Association

• Parenting Skills, Parents
Anonymous

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

Veterans Service Office, Wayne
County

Address:  209 S. William Street
        P.O. Box 227
       Goldsboro, NC 27533

Located in the County Administration
Building

Telephone:  (919) 731-1490

Function:  Assists veterans and
dependents with services available through
the Veterans Administration.

Services/Programs: File veterans’ and
dependents of veterans’ claims with the VA.
Eligibility:  Veteran status or a dependent
of a veteran.

Fees:  None

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Victim & Justice Services Division
N.C. Dept of Crime Control & Public Safety

Address:  109 Ormond Avenue
        P.O. Box 227
       Goldsboro, NC  27530

Telephone:  (919) 731-7990

Function:  Court ordered program to
provide community service with or as an
active sentence. Non-profits and other
agencies may contact the office for
referrals.

Area Served: 8th Judicial District

Office Hours: 8 AM - 5 PM, M-F

Viola Titus Friendship Club

Address:  Wayne County Department of
Social Services

       1916 UW 117 Hwy Bypass N
      Goldsboro, NC  27530

Telephone:  (919) 731-1102 

Contact Person: Mary Jones, Social
Worker

Function:  Caring support group for blind
or visually impaired persons. Meet at St.
Stephen’s Episcopal Church, the 2nd and
4th Thursday of the month at 1 PM.

Vital Records
Wayne County Health Department

Address:  301 N. Herman Street
       Box CC
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       Goldsboro, NC  27530

Telephone:  (919) 731-1000

Function:  Insures that legal certificates of
birth and death are filed with the Wayne
County Register of Deeds and the State of
NC Vital Records Division.

Services/Programs: Process and file a
state certificate for every birth and death
that occurs in Wayne County.

Eligibility:  No restrictions

Fees:  None

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

Vocational Rehabilitation Facility,
North Carolina Eastern Region

Address:   902 Corporate Drive
        Goldsboro, NC  27534

Telephone:  (919) 731-7956

Contact Person: Tommy Cox

Function: Provide meaningful services to
those clients who possess a mental or
physical disability that proves to be a
handicap to employment.

Area Served: Eastern 33 counties of NC

Office Hours:
Administrative: 8 AM - 5 PM, M-F
Residence: 24 hours a day, 7 days a week

Vocational Rehabilitation Services,
Division of 
N.C. Department of Human Resources

Address:  1206-L N. Berkeley Blvd.
        P.O. Box 288

        Goldsboro, NC  27530
Telephone:  (919) 778-3795

Contact Person: Tara Myers, Manager

Function:  Vocational Rehabilitation is
designed to assist individuals with a mental
or physical disability to obtain employment
in a job that is compatible with their
disability.  There must be a reasonable
expectation that with the agency’s
assistance the individual can become
gainfully employed.  Services that may be
provided are as follows: Evaluation of
potential, counseling and guidance,
physical and mental restoration of services,
vocational and other training services.  This
is not an entitlement program; certain
services are provided on the basis of
financial eligibility.

Eligibility: 
• The presence of a mental or physical

disability which for the individual
constitutes or results in a substantial
handicap to employment.

• A reasonable expectation that
vocational rehabilitation services may
benefit the individual in terms of
employability.

Fees:  Based on financial eligibility

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

Volunteer Connection
W.A.G.E.S.

Address:   601 E. Royall Avenue 
        Goldsboro, NC  27533

Telephone:  (919) 734-1178, ext. 214
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Contact Person: June Monk, Director

Function:  To advocate for and promote
volunteer efforts and serve as the
clearinghouse for volunteer activities within
Wayne County.

Services/Programs:
• Recruitment and referral of volunteers.
• Personal interviewing.
• Follow-up on placements for both

volunteer and agency.
• Insurance provided to and from the

volunteer site.
• Transportation is provided in some

cases.
• Each volunteer site gives appropriate

orientation and/or training.

Eligibility:  A need for volunteers, or a
desire to volunteer.

Fees:  None 

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Volunteer Wayne/Retired and Senior
Volunteer Program (R.S.V.P.)
Wayne Community College

Address:   P.O. Box 8002 
        Goldsboro, NC  27533

Telephone:  (919) 735-5151

Contact Person: Barbara Stiles, Director

Function:  R.S.V.P. is a non-profit
organization designed to give people 55
years and older the opportunity to share
their experience and skills with others in the
community.

Services/Programs:
• 25 institutions, agencies, and programs

participating.

• Volunteer chooses when and where
he/she would like to work.

• Insurance is provided to and from the
volunteer site.

• Transportation is provided in some
cases.

• Mileage reimbursement is available
upon request.

• Meals are provided during volunteer
service upon request.

• Each volunteer site gives appropriate
orientation and/or training.

Eligibility:  Anyone 55 years or older who
has a desire to volunteer.  There are no
income requirements, education
requirements and no experience necessary.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

W.A.G.E.S. (Wayne Action Group for
Economic Solvency)

Address:  601 E. Royall Avenue
       Goldsboro, NC  27530

Telephone:  (919) 734-1178

Function:  Local non-profit corporation
which strives to stimulate a better focusing
of all available local, state, private and
federal resources, upon the goal of
enabling low-income citizens of all ages to
attain the skills, knowledge and motivation
to become self-sufficient. W.A.G.E.S.
endeavors to increase the understanding of
causes and problems of poverty and seeks
to alleviate broad community problems by
planning, developing and administering
human resource programs.

Services/Programs: The following
programs are directly administered by
W.A.G.E.S.  These programs are also listed
individually in this directory:
• Community Services Block Grant

Program
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• Day Care Services (full day, part day,
and after school)

• Foster Grandparent Program
• Head Start
• Head Start Parent & Child Center
• Head Start Extended Day Services

(Wrap Around)
• Nutrition Program for the Elderly
• Senior Companion Program
• Retired Senior Volunteer Program
• Volunteer Connection
• Weatherization Program

Eligibility:  Vary with the specific
programs.

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

Wages & Hour Division
U.S. Department of Labor (Raleigh District
Office)

Address:   ESA Wage & Hour Division
        Somerset Bank Building
        4407 Bland Road, Suite 260
        Raleigh, NC  27609-6296

Telephone:  (919) 790-2741
            

Fax: (919) 790-2843

Contact: Janet Campbell, District Director
Randolph Bazore, Asst. District

Director
Function:  Insures payment of at least a
minimum wage and overtime as required by
law.

Walnut Creek, Village of 

Address:   600 Mill Road 
       Goldsboro, NC  27530

Telephone:  (919) 751-1242

Function:  Provides residents of the
village with a variety of services.

Walnut Street School Apartments

Address:  508 E. Walnut Street
      Goldsboro, NC  27530

Telephone:  (919) 735-9857

Contact Person: Glenda Martikke, On-
Site Manager

Function:  To provide independent living
for elderly persons for a reasonable rate.

Services/Programs:
• 55 apartments: One and two bedroom

apartments with kitchen and living
room.

• All utilities included in rent.
• Special activities.

Eligibility:  Applicant must be 55 or older.
Income cannot exceed limit set by NC
Housing and Finance.

Area Served: Wayne County

Hours:  8:30 AM – 4 PM, M-Th

Wayne Child Care Resource &
Referral (WCCR&R)       
Wayne County Partnership for Children

Address: 808 North William Street
Goldsboro, NC 27530

Telephone: (919) 735-6402

Contact Person: David Poythress,
Director
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Function: A service of Wayne County
Partnership for Children, Inc., that provides
parents with information regarding available
child care options; offers child care
providers additional training and technical
assistance; promotes community
awareness of child care issues; provides
advocacy for young children and quality of
child care; and operates a lending library of
toys and educational materials for providers
and parents of young children ages 0-5.

Fees: Lending Library Membership - $5 per
year.

Office Hours: 8am – 5pm, M-F

Lending Library: 8:30am – 4:30pm, M-F

Wayne Christian School

Address:  1201 Patetown Rd.
       Goldsboro, NC  27530

Telephone:  (919) 735-5605

Contact Person: Lynn Mooring,
Administrator

Function:  Private Christian educational
institution for daycare and K - 12th grades.

Office Hours: 8 AM - 4 PM, M-F
School hours: 8:15 AM - 3:05 PM, M-F
Wayne Community College

Address:   P.O. Box 8002
       Goldsboro, NC  27533

Telephone:  (919) 735-5151

Services/Programs:
• College Transfer Program.
• Various technical and vocational

programs.
• Special training in law and fire

enforcement.
• New and expanded industrial building.
• Cultural activities.

• Literacy Program (GED and Adult
Basic Education program, Adult HS
Diploma program and English as a
Second Language) See Literacy
Program in this directory.

• General adult vocation occupations.

* A schedule of courses (Curriculum and
Continuing Education) is published each
semester (Spring, Summer, and Fall)

Eligibility:  Contact the Registrar’s Office.
For Continuing Education, contact the
Continuing Education Office. For Basic
Skills and Literacy Education, contact the
Basic Skills Office.

Fees:  No application fee.  Other fees vary
according to student’s interests.

Area Served: No restrictions

Office Hours: 8 AM - 10 PM, M-F

Wayne Correctional Center
North Carolina Division of Prisons

Address:  Caller Box 8011
       Goldsboro, NC  27533

Telephone:  (919) 734-5580

Contact Person: Carla O’ Konek,
Superintendent
Function:  Medium custody state
correctional center designated to house
convicted male felons; special programs
include a Drug/Alcohol Recovery Treatment
Program (D.A.R.T.) for those inmates
identified and referred because significant
drug/alcohol abuse problems; most other
inmates not participating in D.A.R.T. are
assigned to on-unit work programs.

Eligibility:  Incarcerated felon assigned
by appropriate classification authority.

Area Served: State-wide/Eastern area



106

Office Hours: 24 hours per day, 7 days
per week

Wayne, County of

Address:  224 E. Walnut Street
        Goldsboro, NC  27530

Telephone:  (919) 731-1435

Contact Person: County Manager

Function:  Administers budgets, allocates
money and prepares short and long-range
planning for Wayne County.
The following Wayne County Departments
are listed individually in this directory:
• Animal Control
• Clerk of Superior Court
• Economic Development Commission
• Board of Elections
• Emergency Management
• Fire Marshall
• Food Stamps
• Forest Service, Claridge Nursery
• Forest Service
• Health Department
• Mental Health
• Services on Aging
• Sheriff
• Social Services
• Soil Conservation
• Veterans Service Office

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Wayne County Museum

Address:  116 N. William Street
       Goldsboro, NC 27530

Telephone:  (919) 734-5023

Contact Person: Cathy Belmonte,
Director

Function:  Collect, preserve, study and
exhibit those objects that illustrate the
history of man and nature in central eastern
North Carolina.

Services/Programs:
• Special revolving exhibits.
• Cultural and educational events.
• Guided tours.
• Quarterly newsletter.
• Historic site visits.
• Gift shop.
• Local history resources.
• Free American Girl monthly meeting,

ages 6-12.

Fees:  Admission is free; memberships are
available.

Hours: Open to the public - 11AM-4PM, T-
Sat

Wayne County Partnership for
Children, Inc. 

Address:  808 North William Street
       Goldsboro, NC  27530

Telephone:   (919) 735-3371

Contact Person: Don Magoon,
Executive Director

Function: Wayne County’s local Smart
Start initiative is helping to insure that all of
Wayne County’s children enter school
healthy and ready to succeed.  The mission
is to meet the needs of children ages 0-5 in
Wayne County by implementing resources
in an effort to eliminate gaps and
duplication of services; and establishing a
broad base of financial support within the
local community.

Programs/Services:
Funding Smart Start activities:
• Wage$ Child Care salary supplements

through Child Care Services
Association.
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• Parents as Teachers at Wayne
Cooperative Extension Service.

• First Steps Intensive Intervention at
WAGES.

• Extended Day Scholarships at
WAGES.

• Professional Development for Child
Care Providers- Wayne Community
College.

• Child Care subsidies through Dept. Of
Social Services.

• Comprehensive Health Services at the
Wayne County Health Department.

• Wings.
• Child Care Resource and Referral.
• Reaching the Stars quality

improvement for child care providers.
• Family Literacy (Baby and Me) at

Wayne County Public Library.
• Common Sense Parenting skills

training and education at Wayne Uplift
Resource Association.

• Childcare Provider Scholarships at
WCC and MOC.

• Welcome baby baskets at WMH, 
• Lending library for birth-five children,

parents, and childcare providers. 
• Administer the More at Four program

for Wayne County.

Eligibility:  Children ages 0-5 and their
families.
Office Hours: 8 AM – 5 PM, M - F

Wayne County Public Library 

Address:  1001 E. Ash Street
       Goldsboro, NC  27530

Telephone:   (919) 735-1824

Wayne County Branch Libraries:
Fremont Public Library
202 N. Goldsboro Street
Fremont, NC 27830
Telephone:  (919) 242-5442
Pikeville Public Library
106 W. Main Street
Pikeville, NC 27863

Telephone:  (919) 242-6446

Seven Springs Library
506 Church Street
Seven Springs, NC 28578
Telephone: (919) 569-2631

Steele Memorial Library
111 N. Chestnut Street
Mount Olive, NC 28365 
Telephone:  (919) 658-2580

Contact Person: Jane Rustin, Director

Services/Programs:
• Circulation of books, audio-visual

materials, audio books, and videos.
• Interlibrary loan for books, films and

genealogical materials.
• Bookmobile Services.
• Service to elderly, homebound, and

disadvantaged children.
• Reference information.

Eligibility:  A borrower must be a resident
of Wayne County.  To become a registered
borrower, a person must present
identification with present address.  The
new library card is valid at the main library
in Goldsboro and any of its branch libraries.
Fees:  No fee to become a registered
borrower; $10 for out-of-county borrower.

Area Served: Wayne County

Office Hours: (Goldsboro Branch)
9 AM - 9:00 PM, M-Th
9 AM - 5:30 PM, F-Sat.
1:00 PM - 5:00 PM, Sunday (Sept-May)

Wayne County Public Library -
Library Outreach

Address:  1001 E. Ash Street
        Goldsboro, NC  27530

Telephone:  (919) 735-1824



108

Contact Person: Detra Rose, Adult
Outreach

Donna Phillips, Children’s Outreach

Function:  To provide library services for
elderly who have difficulty moving around.
(The person may or may not be confined to
the home or a nursing home.)

Services/Programs: A selection of books
and videos are taken to the client based on
his interests.  There is a three-week rotation
period.

Fees:  None

Area Served: Wayne County

Wayne County Public Schools

Address:   P.O. Drawer 1797
        Goldsboro, NC  27533-1797

Telephone:  (919) 731-5900

Contact Person: Administrative Office

Function:  K - 12th grade education

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Wayne County Register of Deeds
Office

Address:  Wayne County Courthouse
       P.O. Box 267
       Goldsboro, NC  27533

Telephone:  (919) 731-1449

Contact Person: John W. Chance,
Register of Deeds

Function:  Maintains register of legal
documents & records, license, permits and
statistics.

Services/Programs: Recordings and
copies of the following:
• Birth certificates, Death certificates

marriage certificates for Wayne
County.

• Real Estate transactions.
• Notary Public.
• Service Discharge for the veteran.
• UCC recordings.
• Issues marriage licenses.

Fees:  Vary according to service provided

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Wayne County Rest Villas

Address:   P.O. Box 295
        Fremont, NC  27830

Telephone:  (919) 242-6147

Contact Person: Jean Scales, Manager
Function:  To act, as a rest home with the
care of personal needs in a home-like
atmosphere.

Services/Programs:
• Three meals a day with assistance as

needed.
• Transportation to doctor, podiatrist as

needed.
• Activity director; regular outings.
• Bible study from volunteer churches.
• TV in lounge.
• Soap, towels, and linens provided.
• Personal laundry.
• Medicine given.

Eligibility:  Ability to pay.  Semi-
ambulatory or better.

Fees:  State funds and Medicare cover
Rooms.  

Area Served: Unlimited
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Office Hours: 9 AM - 5 PM, daily

Wayne Country Day School

Address:  480 Country Day Road
       Goldsboro, NC  27532

Telephone:  (919) 736-1045

Contact Person: Eddie Radford,
Headmaster

Function:  College preparatory school for
grades K - 12th.

Eligibility: Admissions process for
applicants.

Fees:  Tuition; financial aid and
scholarships are available.

Area Served: Wayne, Johnston, Duplin,
Lenoir, Wilson, and Greene Counties

Office Hours: 8 AM - 4 PM, M-F

Wayne Memorial Hospital

Address:   2700 Wayne Memorial Drive 
                   P O. Box 8001

        Goldsboro, NC  27533

Telephone:  (919) 736-1110

Contact Person: Hospital Administrator

Function:  To provide acute inpatient,
emergency and referred outpatient
services.

Services/Programs:
   Acute inpatient care:
• General medical and surgical.
• Obstetrical and gynecological.
• Nursery and pediatric.
• Intensive and coronary.
• Psychiatric.

• Cancer.

   Emergency Services (Qualified
physicians on duty at all times).

   Outpatient diagnostic and therapeutic
care:

• X-ray and laboratory.
• Electrocardiograms and

electroencephalograms for diagnosis.
• Eastern Regional Surgery Center.

   Patient and Family Services
• Social workers provide counseling,

guidance and referral services for
discharge planning.

Eligibility:  A physician, except those
requiring emergency treatment refer
patients.

Fees:  Charges vary according to the
service received.

Area Served: Wayne County and it’s
surrounding 5 counties.

Office Hours: 24 hours a day, 7 days a
week

Wayne Memorial Hospital - Health
Watch

Address:  2700 Wayne Memorial Drive
       P.O. Box 8001
       Goldsboro, NC  27533

Telephone:  (919) 731-6353

Function:  To provide a means of
signaling for help in emergencies and to
provide a degree of security for elderly or
handicapped persons living alone.  Maintain
contact through the telephone - medical
emergencies and personal conversations.

Eligibility:  No restrictions other than the
ability to pay.
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Fees:  Fee of $50 for the installation of a
special telephone jack provided by the
telephone company.  The monthly
monitoring fee is $35.

Area Served: Wayne County 

Office Hours: 8 AM - 5 PM, M-F

Wayne Opportunity Center

Address:  619 S. George Street
       Goldsboro, NC  27530

Telephone:  (919) 735-5363 

Contact Person: Carol Bender,
Executive Director

Function:  Provides sheltered
employment, training and evaluation to
mentally and physically handicapped
individuals in obtaining and maintaining
employment.

Services/Programs:
• Vocational evaluation.
• Work adjustment.
• Work Activity (ADAP, ADVP).
• Job Placement.

Eligibility:  Applicant must be 16 years of
age or older; vocationally handicapped by
physical and/or mental disability; not
physically harmful to self or others;
convulsive orders medically controlled;
responsible for administering own
medication; and capable of taking care of
personal needs.

Area Served: Wayne County

Office Hours: 8 AM - 4 PM, M-F
Trainee Hours: 8:30 AM - 3:30 PM, M-F

Wayne Pregnancy Care Center

Address:  P.O. Box 1235

    Goldsboro, NC 27533-1235

Telephone: 919-583-9330

Office Hours: 3 PM – 7 PM, M-W
    9 AM – 1PM, Th

Function:  To help women in crisis
pregnancy situations and also to counsel
women with post-abortion syndrome.  We
also will help women to better themselves
through classes and training sessions.

Service/Programs:
• Pregnancy counseling.
• Free pregnancy tests.
• Family counseling.
• Adoption counseling and referral.
• Post-abortion counseling.
• Maternity home placement.
• 24-hour hotline.
• New mother counseling and needs

assistance.

Fees: None

Eligibility: All volunteers must be
Christian and agree with the Center’s
Statement of Faith and Statement of
Principle as well as the mission statement.

Wayne Uplift Resource Association

Address:  409 Hinson Street
       Goldsboro, NC 27530

Telephone: (919) 735-4262

Contact Person: Linda Holden-Cox,
Executive Director

Function:  To help low income families
develop both as individuals and as a
community to overcome obstacles and
search for solutions. 

Services/Programs:
• Community Outreach events in an

effort to build a sense of community
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and expose the residents to the
Resource Center’s programs and
activities.

• Youth Development Program 
• Elementary – tutoring and

educational services
• Middle/High School – teach on

abstinence
• Parenting classes
• Health Fair
• AIDS Awareness Training
• Community prayer meetings
• Substance Abuse Prevention

Education
• Parents Anonymous

Fees:  None 

Area Served: Fairview Homes
neighborhood, a public housing community
in Goldsboro; South Goldsboro Family
Resource Center

Office Hours: 8 AM - 5 PM, M-F

Waynesborough House 

Address:  104 S. Center Street
        Goldsboro, NC  27530

Telephone:  (919) 736-5002

Contact Person: Joyce Johnson

Function:  To provide independence with
a sense of security for all tenants.

Services/Programs:
• 29 one bedroom apartments.
• 2 studio apartments.
• 2 management apartments.
• 85 units available (80 rented with

subsidies provided).
• Wheelchair access.
• Elevator.
• Laundromat.
• Recreation.
• WAGES furnished transportation.

 

Eligibility:  Must be 50 years or older; will
accept terminally ill, totally deaf,
incontinent, totally blind, mental patients
and mentally retarded.  Mental patients
must be able to take care of themselves,
cannot be considered a danger to
themselves or others. Anyone who is not at
least 50 years old, but is handicapped or
disabled will need a statement from a
physician.  The absolute minimum age is 50
years old.

Fees:  Private Pay: 1 bedroom $483
Efficiency $425 per month; Others: 30% of
tenant’s annual income, less medical.

Area Served: Unlimited

Office Hours: 8:30 AM - 5 PM, M-Th
     8:30 AM – 12noon, F

Wayside Fellowship Home 

Address:  1206 East Walnut Street
      Goldsboro, NC  27533

Telephone:  (919) 735-9742

Contact Person: Ida Carr, Program
Director

Function:  Provides a supportive
residential environment for women who are
recovering from drug and/or alcohol
addiction.  The residents attend support
groups, receive group therapy and are
encouraged to find work. Open AA
meetings Monday & Thursdays at 12 noon.

Eligibility:  Women 18 years & older;
sober 72 hours; honest desire to work with
their addiction.

Fees:  Weekly room & board

Area Served: Wayne and surrounding
counties

Office Hours: 8:30 AM - 5 PM, M-F

Weatherization Program
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W.A.G.E.S.

Address:  601 E. Royall Avenue
       Goldsboro, NC  27530

Telephone:  (919) 734-1178 Ext. 206

Contact Person: Russell Weber,
Administrator

Function:  Weatherizing homes of low-
income individuals, who are elderly, have
children under the age of six or have
disabilities. Improvements are to insure the
maximum use of energy and to conserve
heat in the winter and cool in the summer.

Area Served: Wayne, Lenoir, and Greene
Counties
Office Hours: 8 AM - 3 PM, M-F

Women of Agility for Christ, Support
Ministry

Address:  209 Alpha Court, #F
       Goldsboro, NC 27530

Telephone:   (919) 581-0173

Contact Persons: Jeanette Walker,
Director
        Joyce Best, Vice President
        (Call for meeting or assistance)

Agency Description: A Christian support
group for individuals who have experienced
any loss – mentally, physically, and
emotionally.  Support and advocacy for
women who are victims of domestic
violence, or any other abuse.

Services/Programs:  
• Religious services and counseling.
• Regular outings and special activities.
• Clothing and food provided for needy

families.
• Community outreach events.

Fees: None

Women, Infant’s and Children’s (WIC)
Program
Wayne County Health Department

Address:  301 N. Herman Street
        Box CC
       Goldsboro, NC  27530

Telephone:  (919) 731-1276

Function:  A federally funded,
supplemental nutrition program that
provides nutrition education and
supplemental foods to pregnant,
postpartum, and breastfeeding women,
infants, and children under age five.
Services/Programs:
• Individual nutrition assessment and

counseling.
• Issue WIC vouchers for nutritious

foods.
• Breastfeeding assistance.
• Referrals.

Eligibility:  To participate, clients must:
• Be a resident of Wayne County
• Meet income guidelines
• Have a medical nutritional risk
• Meet one of the following criteria:

• -Woman (pregnant, postpartum to 6
months or breastfeeding to 1 year)

• -Infant (up to 1 year of age)
• -Child (up to 5 years of age)

Fees:  None 

Area Served: Wayne County

Office Hours: Monday - Friday
    By appointment only

Branches:  For military members, call the
WIC office at SJAFB:  

(919) 705-1779, M - Th
Mt Olive residents:  

(919) 658-8006 Wed. only

Woodard Retirement Village
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Address:   1027 Royall Avenue
         Goldsboro, NC  27534

Telephone:  (919) 731-2855

Contact Person: Diane Lane

Function:  To help those needing
assistance with daily functioning.

Services/Programs:
• Dietitian
• All meals
• Hand feeding
• Wheelchairs or walkers
• Soap, towels and linens
• Personal laundry
• Social services
• Hairdresser/Barber
• TV/Radio in room
• Postage and stationary
• Transportation to doctor
• Bible study from Wayne Community

College
• College and math classes
• High school diploma program
• Current events
• Choral music
• Reading

Eligibility:  18 years of age or older,
certified by a physician, no communicable
disease, not chronically ill, deaf or blind.

Fees: Flexible according to needs of client.

Area Served: No restrictions

Office Hours: 8:30 AM - 5 PM, daily or by
appointment at other times

Woodridge Apartments

Address:    216 Woodridge Drive
          Mt. Olive, NC 28365

Telephone:  (919) 658-4653

Office Hours: 9 AM – 2 PM, W & F
(Applications may be mailed)

Apartment Description:
• All ground floor apartments.
• Electricity and water billed separately –

average $65 monthly.
• Totally Electric Apartments.
• Refrigerator, stove, central heat/air

condition, washer/dryer hook-up.

Requirements:
$15.00 Application fee – non refundable
Credit check will be made
Criminal check must be provided

Work First Employment Program
Wayne County Department of Social
Services

Address:  301 N. Herman Street / Box HH
       Goldsboro, NC  27530

Telephone:  (919) 580-4034
Central Intake:  (919) 580-4038 (Renee
Phelps, Income Maintenance Supervisor 2)

Contact Person: Johnice Tabron, Unit
Supervisor

Function:  To enable Work First Family
Assistance (WFFA) recipients to become
self-sufficient and self-supporting. The
Work First Employment Program (WFEP)
attempts to locate employment
opportunities for customers while providing
supportive services to enable individuals to
become self-sufficient.

Eligibility:  The WFEP program assists
families receiving WFFA and families at or
below the 200% poverty level, to obtain and
retain employment so they can become
self-sufficient.  

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F
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Work First Family Assistance (WFFA)
Wayne County Department of Social
Services

Address:   301 N. Herman Street / Box HH
        Goldsboro, NC  27530

Telephone:  (919) 580-4034

Contact Person: Nancy Mason, Cash
Maintenance

Vicki Johnson, Childcare
Function:  An assistance program that
provides a money payment and medical
assistance to certain relatives and children.

Eligibility:  Children must be deprived of
the support or care of one or both parents.
Eligibility is also based on income and
reserve.  Must live in North Carolina and
must be a citizen of the United States or be
an eligible alien.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M-F

Work Place Education Program
Continuing Education Division Wayne
Community College

Address: P.O. Box 8002
Goldsboro, NC  27533- 8002

Telephone:  (919) 735-5151

Contact Person: Director of Basic Skills

Function: Develops partnerships between
the community college and local businesses
and industries to improve the academic
skills and efficiency of workers.  Programs
offered can include study in ABE, AHS,
GED, and ESL and can be tailor made to
meet the needs of the work force due to
changes in technology or markets.

Eligibility:  Be employed by a business or
industry participating.

Area Served: Wayne County

Office Hours: 8 AM - 5 PM, M- Th
     8 AM - 3 PM, F

Workforce Development Council,
Wayne County

Address:  309 N William Street
       Goldsboro, NC  27530

Telephone:  (919) 731-7950

Function:  To coordinate training and
employment activities between agencies
and the employment sector; to avoid
duplication and overlapping.  Additionally, to
explore the needs of the County and to
make recommendations and suggestions to
the appropriate function.  Meet the 2nd
Wed of each month at 10 am, Wachovia
Bank, boardroom, 301 E. Ash Street,
Goldsboro, NC.

Services/Programs:
• Develop programs for job & skill needs.
• Conduct Vocational/Apprentice

Contest.
• Coordinate the pre-apprentice

committee.
• Coordinate & develop apprentice

committees.
• Conduct employer workshops.
• Review employment needs.
• Resource panel for the Neuse River

Council of Governments.
• Coordinating agency for the NC Job

Network.

Eligibility:  All job network agencies and
private sector employers.

Area Served: Wayne County
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Youth Outreach, Wayne County

Address:  Wayne County Memorial 
       Community Building
       239 E. Walnut Street
       P.O. Box 1202
       Goldsboro, NC  27533

Telephone:  (919) 735-0008

Contact Person: Daryl M. Woodard,
Executive Director

Function:  Program for “at risk” youths.
Law enforcement officers refer clients.
Similar to “Big Brothers/Big Sisters” groups.
Volunteers serve as role models for youth
and spend at least four hours each week
with youth.

Area Served: Wayne County

Office Hours: 9 AM  - 6 PM, M-F


